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GTBANK UK DEBIT CARD APPLICATION FORM - JOINT ACCOUNTS | Sterrmymusteank(tiitd

The GTBank UK MasterCard® Debit Card provides you with a convenient and secure way to
make payments for goods and services at over 29 million retail locations around the world, on the
internet and at over 1.4 million ATMs in over 251 countries - wherever you see the MasterCard®
symbol.

Each party in a joint account will have to complete this application individually. Kindly complete
the next few fields in order for us to process your debit card application.

TITLE m| VR MRS MS MISS
SURNAME
FIRST NAME!
SORT CODE 6 [0 |8 [3 |0 |3

ACCOUNT Please state your Sterling current account

EMAIL2 (caps)
1. Your first name may be represented as an initial if the total count of characters in your title; surname and first name exceeds 26 characters.

2. Please note that updating your email address will change your records on our systems; and other services such as Online Banking & GeNS
will now use the new email address.

SECURITY QUESTIONS (Block letters)

Where was your mother born?

Name of first school

Who was your childhood hero?

We will send your card and PIN separately in the post if your address with us is within Europe.
Non-UK residents can elect to collect their cards and PINs at any of the locations shown below.
Kindly indicate your preference.

FOR NON-UK RESIDENTS ONLY

| will collect my GTBank UK MasterCard® and PIN at your UK office.

| will collect my GTBank UK MasterCard® at and PIN your Nigeria Liaison Desk
located at GTBank Nigeria Plc, 279A Ajose Adeogun Street, Victoria Island, Lagos,
Nigeria. We will only be able to keep your card at this office for a maximum of 3
months after notifying you. We are unable to deliver your card or PIN to any other
branch of GTBank Nigeria plc.

A completed debit card application form not signed by both parties having a‘both to sigri
mandate is invalid. GTBank UK MasterCard® Terms & Conditions apply. Your signatures imply
that you have read and understood our Terms & Conditions printed overleaf and have instructed
us to allow each party to make withdrawals individually.

SIGNATURE DATE

SIGNATURE DATE

Kindly return completed application forms to Guaranty Trust Bank (UK) Limited, 10 Great Castle Street, London W1W 8LP
or faxusing 0207 947 9721 or scan completed forms and email to us at customerservice@gtbankuk.com


mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com
mailto:customerservice@gtbankuk.com

Terms and Conditions for Debit Card

Thaese Conditions cover the use of plestic cards issued by Guaranty Trust Benk ILK! far withdrawing cesh &t &T0E and paying for
anons and services irect from & Curent Account.

They do not caver credt, pre-pay or charoe cards nar ary other faciliies granterd to you by us.

Tha Definitions and the Universal Conditions apaly, unless othersise indicated, ta all Account Cards cowered by these Conditions.
Thase Terms and Condinons should e read in conjunction with the &greement and the terms and canditions spplying 1o the
Account 1oowhich your Card is linked.
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DEFINITIONS
In these Conditions:

“Account” means the account maintained by the Account Holder with v and which is operated in comunction with
the Camd,

“Account Holder”, "you”, “your”, “yours” means 1he perannis) in whose namelst an Account s matainerd and, 7
there is more than one such peson, includes L each and 8l of you;

“Agreement” means the agreement between us end you relating Lo the vse of the Cand, itindudes these Conditions.
These Conditions may be altered from time to time - see Conditan 10

“ATM" means ary sutomatad teller machine or cash disperser authorisad to accept the Card;

“Bank”, "we", “us", “our” msanz Guaranty Trust Bank (UK Limited of o2 kdargaret Streat, London, W1W BTF
“Benefits” means any herelirs, privileges or promotions which we may offer or make availshle fram time o time o
Carrdhoiders,

“Card” means any Debil Cand issued 1o or for the wse of a Cardholder in connectan with the Account;
“Cardholder” rmeans iy persan 10 whionm we ssue &
“Cardholder Not Present Transaction” meais a Card Transaction requested by mail, telephone or oser the Infernet
or by any other means when the Cardholder & not present at the point of sak;

“Card Transaction” means each fransactian whareby cash, goods or services are abtainad by the use of a Card andior,
it epplicable, the Dehit Card Mumiber;
“Debit Card” me=ns A Card issuad by us
serwces (o A combrlinaton of thesel and v
or cherge cands;

“Dehit Card Number™ meare the long number (15 digits ar mare] identifying the Accowet shown on the frant of &
Card, which enables the Card fo be vsed 1o make or authorise pagments, ||'duLl|nL1 Iy telephone or over Lhe Intemet,
o Suppllers participating in the relesant debit card scheme;

“PIN" in relstion to a Card means the personal identification number we have supplied to or approved for a Cardholder
to enable the Cardholder tomake & Card Transaction,

“Supplier” means ay person dncluding a retailer or a4 bank] who agrees 10 accept a Card andior, if applicable, the
Debit Card Mumber 8 payment for goods, se 5 O Canll;

“Tariff” means the tenff epplicatle to the Account in force from time o tme. Copies of the vp-to-date Tenlf are
weaiable on request from us; and

“Transaction” means a Card Trarsaction

shich mey be veed 1o withdmwe cash fram an ATR or to pay for poods or
% linked 1 the Accaunt. It does not indude credil cars, pre-pay cards

FUNCTIONS PROVIDED BY THE CARDS WE ISSUE

The Cards we issue enahle the Cardnalder to do one or more of the following:-

. withoraw cash fram an ATR);
. make paymant 1o suapliers for gnods or sso
CARD CONDITIONS

The Card can be used 10 make cash withdrawals at an AT

The Card and PIN can be used te obtain cash from an AT authorsed to eccept the Card, subject 1o any meximum
ameunt for withdrawal which we (or any other bank operating an ATk authorised to acceat the Cardt may from time
10 tme getermine.

The Card can be used w0 pay for goods ar services:

The Cardholder may use the Card or Qebit Card Number to make or authorise payments tn Suppliers subject o any
maximum amount we may from time 10 time determine. The Supplier wil either ask the Cardholder 1o sg0 a voucher
or to enter their PIN to authorise a Card Transaction (unl tis @ Cardholder Not Present Transaction]. The signature
ar 8 vouchar should ke that of tha Cardholdar, macke in tha presanca of & Supplier snd correspone 1o the signature an
the reverse of the Card; and

Where & Supplier has sought autharisation fram us before completing a Card Transaction, the amount awailable for
drawing on the Account shall be reducecl by the amount of the Card Transaction so authorsed even though that
amount may not have been debited to the Account. [t shall be at our discretion whether or not to suthorise a Cand
Transaction. Where & Carel Tranaaction in respect of which a Supplier has sought end recerec our authorisation is
cencelled and the emount of such Cerd Transactian has not been debited 1o the Account, the amount of the canceled
Card Transaction will be added back to any remaining amaunt then available for drawing on the Account provided we
have received proper notfication of such cancellation fram the Supplier in @ form which's sceeptable toows.

USE AND SECURITY OF CARD

A Cardholder must sign the Carcl immeadiately upan raceipt.
Fach Card is our property end a Cardholder must return it if asked, cut ug in the manper specified in Condition 8.6,
Znby & Cardholder to whom a Card iz issued may use that Card and any wse of the Cand and Delit Carc Number iz
suhjact o the Agreement.
The Card must not e used:
hetnre the start date staterl on the Card
after the expiry dlate staterl an the Cartl;
atter any notification by us of its cancellation, withdrawal or suspension;
After the terminatan af the Agresmant; ar
tu carry aut Transé ant dlepal porpose

We wil TEnEw of replace a Card as necessary unless the Aoreement is terminated or @ Card is cancelled or withdrawn
or its use enced. An expired or replaced ar otherwise redundant Card must be destroyed by the Cardholder by
Ccutting he Card v in the manrer specified in Condition 8.6
A PN will be issued to a Cardholder which may be used only by that Cardholder to make a Card Transaction. We will
tell the Cardhalder how and when they can chanpe the FIN when we issue the PIN
The Cardholder must exercise all reasorable care 1o ensure that the Card is not lost or stolen and 1o prevent the PIN,
password or other security information becoming knowen tnarg other person. Ths means that:
The Cardholder must not disclose the PIN, passsord or other secunty information o anyane or use or record the PIN,
password or ather secusity infarmation in & wey which allows another parsnn 10 discer i@
The Cardholder must never vrite the PIN, password or other security information on the Cardl or on angthing usually
kepat with it;
The Cardholder must naver write the PIN, password or ather security information doeen without making a reasonehle
atternpt o disguise it and
upan receipt of the PIN, the Cardholder must pramptly destroy tha PIN notification.
The Cardhalder must not disclose the Debit Cerd Mumber or gwe ther Card 1o anyg third party except

tar the purpose and in the normal course af effecting a Transaction;
when reporting the loss or theft of the Card,

for the purpases of an agreement with a last card natification agency approved by us.
Tha Cardhalder must nat use the Debit Card Mumnar to make ar authorsa payments 1o Suppiiers or to ohtain cash that
will 13ke the account belaw the minimam agreed creclit balance alimwed an the Account,
We vl be entitled to debit to the Account the amount of each Transachion notwathstanding any imegulanties
concerning that Transactinn or tha use of the Card or sacunty infarmation
Cinge the Card has been vsed for a Transaction, the Transaction cannol e stopped
‘We will narmelly debit Transactions to the Account in the onder that we receive, whether from a Supplier or any other
party, and process full Transacton data, 1wl normally take fram 110 7 days Tor & Transscton 1o be debiterd 1o the
Account although in some cases, such os thase invaking Transactions originating outside the United Kingdam, this can
take longer. We will be entitled 1o debit Transactions ta the Accaunt in prioeity &l other debits
Subject t0 Conditions 8 and 12 you will pay us the amount of all Transections arisng from the use of the Card or Debit
Card Mumber

OVERDRAFT AND AUTHORISATIONS

Rothing in the Agreement entitles & Cardhoicler 10 use the Card 10 take the account balance belaw 1he minimum crec
it balance allowed on the Account.

DEBITS

No delay or failure by us 1o deit the Account with the emount of any Transsction or part of & Transaction, or any other
amount falling due, will atfect our right to do so subseguenthy.

Al Transactana ance dehited 10 the Account will be shown an the statement relsting 10 the Account. You must notify
Ut 8% soan os passible iF a staterment includes ar term which appears to be incorrect.

Mo charges are spplicable an &ny type of Card in relation 1@ Transactions originated in the Lnited Kingdom.

Sterling Currency Card

When This Card s used for Transactiona other than Sterling, amaunts will be canverted inta Sterling at the rates of
exchange applied for this purpose by us,

Charges will apply if you use your Card for Transactions other than Sterling

PAYMENT, EXCHANGE RATES AND CHARGES

Charges for the use of the Card will be contained in the Tanff anddor in any ather document containing Card charges
which we may send 1o you, Charges for additional services will be schised at the time you request the serdce or when
yOU 25K

‘e may debit the Account with the amount of any loss or costs incurred or charges made by us as a result of any breach
by a Cardnnlter of the tarms nf tha Agreemant ancd any other applicanla charges

we will be entited 1o settle the amount of Transactions or other liabilives you have arising under Condition 7.
above from funds at credit of the Account.

Yo will still be liable 1o pay us all amounts due 10 us fncluchng cherges in relation 1o the Cardy where there are
insufticient funds in the Account to meet the relevant payment or we are urabile to debit those amounts due to
circurstances beyond our reasonahle control

Exchange rates can fluctuate and the exchange reéte actoally apalied mey be different from the exchange rete ot the
ume tha Transactinn was mare. This may alsa be the positian where refunds are made under Condition 9.

LOSS OF CARD

for?2

should a Card be Iost or stalen or the details of the Card (including the Dehit Card Number where the Card has ona)
for any other reason be liable to misuse or should the FIN, password or ather security information become known to a
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persan other than the Cardnolder towhom it was issued, the Cardhalder must as soan as ressonably posasible natfy us

by telephoming +44 207 947 8700, In addition, we may ask the Cardholder to provide written confirmation which the

Cardholder must do within 7 days. Effective notification will take place when we receive verbal notification pravided,

those instances when we request ‘."ml.‘EI'I confirmation, we recaive written confirmation within 7 days

Unill we receive effective notification, you will be liahle for any use af the Card, Your maximum hahn 1y will narmally

£50. Cnce we have been effectively notified, you will not be liable for any further loss arising from use of any Card for

a Trareaction by any other person. However, it the Card, Delit Card Nurnber or PIN, password or other security

infarmetion has been user by & person who acquired possession of it with the Cardhalder's consent or the Cardholde r

has acted fraudulently or has acted wihoot ressanable care your iability sl be unlimited,

Failure to comply with any of the provisions of these Conditions which relate o security of the Card may amount to

acting without reasonable care,

Unlazs we can show that the Cardhalder acter fraudulently or without reazonanle care, you will not be liable f a Card

5 userl by a third party before the Cardholder receives it or if @ Card has not been lost or stolen but a third party uses

the Card details for o Cardhokder Not Present Trarsaction without the permission of the Cardholder or o o third party
uses the Card datails without the permission of th Cardholder and the Card has not been stolen

if & Cam s Inst, stolen or misuserl, we mey disclase any relevant informatian 1o the appropnate authorites. The

Cardhalder must give us all infonmation they have reqarding the loss, theft or misuse of the Card o the disclosure of

the PIR, passeord or othar security information. You and each Cardholder must also take all reasonable steps to help
us and the suthoritias ta regain the Card

Should & Card which has been reported lost ar stolen be retrieved, the Cardholder must not use the Card and the Care

rust be forwerded o Guaranty Trust Bank (LK) Limited, 62 Margaret Street, London, W1W 8TF Belore the Card

is farwarded, the Cardholder must cut the Card wertically through the magnetic stripe an the Card and thraugh any

alectronic chip on the Card

Nonfication of loss ar theft may be guen by the Account Holder, the Cardholder or by & third party isuch as & carel

notification agent) approwed by us Tor this uuq_x_.m Notfication by the Account Holder or the Cerdholder to o

third party shall not constitute notification to us

In the esent of a Card heing Inst, stolen or mutilated we may ssue & replacement Car

SUPPLIERS AND ATMS

e will hava no lisbility for the refusal of a Supplier or ATk ta accept any Card. If @ Supplier becomes liable 10 make
refun, we will cradit the ccount with the smount of the refund when we rereive a praper refund instruction in a form
acceptabla to us fram the Supplier. Unless the law othenwise provides, no clam by any Cardholder against & Supplier
may be the subject of set-off ar counter-claim or other process against us.

VARIATION

We mey at any time, for any valicl reason set out in Conditnn 10.2 below:

Change or introduce charges;

Make any change to the Conditions of the Agreement:

[EX) \% a change is to your disadvantage, we will notify you by writing to you oU days before it comes into effect
anel you may terminate (he Agreement;

(b We may make any ather change immedistely and natify you abaut it
I:r{ notices in our branches;

Change aur banking hours. We will give you at least 30 days notice by writing m you. I the variation is significant, in
our ressanable opinion, wee will notfy you in writing; and

Close or move branch, which may include moving your branch to another jurisdiction. e will notify
or emailing you 12 weeks before your branch is clased ar moved, i we close or mow
tell you haw we will continue to provide sendces to yau

The changes referred to in Condition 1001 will be proportionate and will be made for one or mare of the fodosing
IL0Ns:
By agreement with you;

To reflect a change in your finenciel drcumstances;

To refllect the introduction or development of new systems, methads of operation, services or faclites;

Toretlect a change or an expected change in market conditions, general banking practice or the cost of providing
Our serices to our customers,

Toreflect a mange ar an expected change 1o the rules of any payment scheme which may be applicable 1o a Card;
To eonfurm with or anticipate any changes in the law or mmhun or codes of practice or recommendations of the
appropriate regulatory body;

To ensure that our ausiness is run prudently and remalng competithve;

Tolake account of any UK, UM, EL o international sanctans, or ruling by @ court, ambudsman, requlator

or similar Docdy;

Tomake these Candlitions fairer or clearer far you;

To enahle us 10 harmanise our hanking, Inerest ar charging arrangements; or

Tarectify any mistake that might be discovered n due course,

It we have mace a major change or a lat of minor changas in any ane year, we will give you & copy of the new
Conditions or # summary af the changes

wn 671 days by weriting to yau ar

pu by wariting to
wil alwsays alsn

TERMINATION OR SUSPENSION

You may termingte the Aoreement at any tme by notifying vs and by returnmg each Card in the menner specfisd in
Condition 8.6 above, Termination shell teke effect when we receive the Car
We may terminate the Agreement at any time by giving ¥ou a minimum of 3
e may alko terminate the Agreement with immediata effect, i

you die;

wou ére made bankmpt or enter into a voluntary arrangemestt with your creditors;

you experience tinandial ditficulties (short of being made barkrupt or entering into & valuntary arangement! which
advarsely affect the way you conduct the Accoant;

you ére n breach of 1he Agreement;

you are in breach of the terms of the Account; or

the Account is close.

We may also rancel, withdraw or suspend the use of any Card with immediate effect if we suspect the Card s being
used for fraudulent purgoses or iF any of the reasans set out in Condition 11,3 aoply.

Termination, withdrawal, cancellation or suspension ot the use of any Card will not affect any liability you already have
1 us uniler the Agresment or under the terms of the Acoount

s notice.

GENERAL

you must §if not alrearky openedi open and &t all uimes maintain the Account and comply with the terms of the Account.
IT the &ccount is in the nemes of more than one person you are all jointly end severally lishle with each other far
camplying with the Agreement. This means that all of you are liaole together and each of you is ako lable individually
for complying with the Agreement and paying all sums owing to the Bank on the Account.

gach Cardholder must immediately notify any change of their name, address, telephone numiaer ar other cantact details
1o Guarenty Trust Bank (UK Limited in writing or by lelephone

Friom time to time Benefits may be made available to Cardholders. Each Benelit is sulject to its o terms and
conditions which oo not farm part of the Agreement.

Wiz may from time 1o time at our discration and without notice add 1o, withdraw or vary any service or Benefits which
oo not form part of the agreement. We will tell you personally at least 30 cays before we withdraw any Benefit from
being generaly availsbke to Cardholders

e allur to insist on aur serict rights uncer the Agreement will nat prevenst us from ‘enforcing these or any other s I‘Elhts
Wie e not respansile | CANMOT Carmy o aur rhmpc under the Agreement arising directly ar indirectly fram 1
Tailure or faulty working of &y machine, o tem or tranamission link, any industral dispute or anything
beyond our reazonaale control or that of our aqgmr or cub-contractors.

The Bark may ar any time zssign 2l or part of the Bank's rights undar the Agreemant { hich inclurles our right to
pagment of any sums due 10 u<. by you) and may disclose 10 any signees such information reqarding you and
your affairs as the Bank may fit, Your rights under the Aul ] art of it and your legal rights will nat
le attected. You may not ﬂsalgrl your rights under the Agreement unless agreed by us

Thers may e nther extarnal taxes or costs relating to use of a Card that are not paid through us or impozed by us

The &nmeement shall he qowermen] by the Laws of Englant and Wales. Each of the Bank and the Account Halder here
Ly sulmits bo the noveesclusve jorsdiction of the Courts of England ancd Wales in respect of any proceedings arising in
connection with the relationship between the bark and the Account Holder, the documentation relating to the Accuunt
anclior these Terms and Conitinns. In the event of the Account heing maverl by us to another jurisdiction under
Candition 101 4, references anove 10 England and Wales shall instead be references 1o the law ancl courts of that other
Jurischiction wrless wie notify you othernsise.

These Conditions are wiitten and available only in English and we undertake to communicate to you in English when
communicating with you regarding the Agreement.

CANCELLATION RIGHT

¥ou can cancel the Aoreement with us by tontacting us and returning the Card to Guaranty Trust Bank (LK) Limited,
52 kargaret Street, Lanclon, Wi BTF within 14 days of conchuding the Agreement.

The Card should be returned to us in the manner described in Condition .0 above. Your right to cance! will lapse on
the expiry of this perior in which esant you will then be boond by the agreement. IF you exercise this cancellation rlght
yau will not affect any liakxlity you have 10 us under the Agreement or the Account anging from any Transactions

from any Insses, costs o rharges payabie under the Agreement or the Account. Lpon cancellation we may renuire the
immedliate repayment of all amounts | &l charges under the account Tarlff which are incurrer (Eithough they may
not have been applied yel) before you cancel the Agreement will continue to accrue in accordance with the Agregment
and the &crount Tariff IJ!'lll full repayment is mare and regardless of ary court judgment ohtained by the Bank

FINANCIAL SANCTIONS AND MONEY LAUNDERING

By Aoreeing 1o these Canditions You are confirming that:

you are aware of the existence of certain LUK, UN ELl and international sanctions which prohibit the free mowvement of
funhs, quods and services to and from certein dEalL,r\dl(—_'U countries, regimes, entities and individuals. Further

\nfci ition or these sanctions i availasle in the Financial Sanctions jpage on HM Treasury's website
(oo, m-treasury.gav.ukl anc

vou areaware that, in ackditon cenlam laws, acts, money lsunderng roles and palicies of foregn oo
their agencies, whether or not having the foree of law, may affect transactions on your Accaunt

‘We reserve the discretion tn refuse to hanrdle payments if we reasonahly believe that by handliing the payment we
might hreach a UK, UN, EU ar imternational sanction or maney laundering nile.

ments @l

COMPLAINTS PROCEDURES

If you are nat happy with any aspect of our service, plesse request & capy of our internal complaint handling procedures
from us, Dur aim is 10 resole complaints to the satsfaction of aur customers. I you are not salisfied with our response
\Acvu can lodge @ complaint with the Financial Cmbuckman Service. For more information wisit

ttpivense financial-ombudsman. o, uks.

TELEPHONE CALLS AND SECURITY

WWe draw 10 your atiention that we may record or monitor telephone calls in order 10 ensure security for our customers
an our srail ann 10 help maimain seice oualitg
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