GTCO

Guaranty Trust Bank (UK) Ltd

The GTBank UK MasterCard® Debit Card provides you with a convenient and secure way to
make payments for goods and services at over 29 million retail locations around the world, on the
internet and at over 1.4 million ATMs in over 251 countries - wherever you see the MasterCard®
symbol.

GTBANK UK DEBIT CARD APPLICATION FORM

Kindly complete the next few fields in order for us to process your debit card application.

TITLE MR MRS MS m| MISS

SURNAME

FIRST NAME!

SORT CODE 6 |0 |8 |3 [0 |3

ACCOUNT Please state your Sterling current account

EMAIL2 (caps)

1. Yourfirst name may be represented as an initial if the total count of characters in your title; surname and first name exceeds 26 characters.
2. Please note that updating your email address will change your records on our systems; and other services such as Online Banking & GeNS
will now use the new email address.

SECURITY QUESTIONS (Block letters)

Where was your mother born?

Name of first school

Who was your childhood hero?

We will send your card and PIN separately in the post if your address with us is within Europe.
Non-UK residents can elect to collect their cards and PINs at any of the locations shown below.
Kindly indicate your preference.

FOR NON-UK RESIDENTS ONLY

| will collect my GTBank UK MasterCard® and PIN at your office (address as written
below).

| will collect my GTBank UK MasterCard® and PIN at your Nigeria Liaison Desk
located at GTBank Nigeria Plc, 279A Ajose Adeogun Street, Victoria Island, Lagos,
Nigeria. We will only be able to keep your card and PIN at this office for a maximum
of 3 months after notifying you. We are unable to deliver your card or PIN to any
other branch of GTBank Nigeria plc.

GTBank UK MasterCard® Terms & Conditions apply. Your signature implies that you have read
and understood our Terms & Conditions printed overleaf.

SIGNATURE DATE

Kindly return completed application forms to Guaranty Trust Bank (UK) Limited, 10 Great Castle Street, London W1W 8LP
or fax using 0207 947 9721 or scan completed forms and email to us at customerservice@gtbankuk.com
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Terms and Conditions for Debit Card

Thase Conditions co
goocls 3nd services d

the uze of plest c cards iszued by Guaranty Truzt Bane (UK) for withdrawing

cash at ATWE and paying for
2 fram e Current Account,

Tnzy do nat cover credit, pre-aay or charce cards nor ary cther facilitizs cranted t3 you by us.

The Refintios ond the Uriverssl Conditions apaly, unlzes othersse indicated, 1o oll Account Cards eovered by these Contitiore,
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2 Terms and Conditiors saauld be rearl in conjunction with the
110 which your

ement end T tenma and corditions anplying to the

5 linked,

DEFINITIONS
In these Conditions:

“Account” means the account mzintaines by the Account Halder with us ancl wehich is aperated in canjuncricn with
the Cerd,

“Account Holder”, “you®, “your®, “yours" mess 118 Pemis) in whose nemesl a0 Accoont is maatainsd and,
there i mere than 042 such azeson, includas any, sach anc el of you,

“Agreement” Toars the oen Lt and you relating to the use of the Care. It includes thesa Conditions.
These Conditions may ke altered from <ime 1o tine - 528 Londition 1
AT M™ TIEANE any auton: I |1 to accept the Card,

“Bank”, “we", us', “our ™ Lim r'rl of n2 Margaret Streat, Lonclon, WAW STF
“Benefits” reans any henefits, privlenes of promanions u. Tich we may offer or make availanle from 1me to tive 1o

Cartholtors,
“Card” mean: any Donit © wu issued 10 or for rciholder in canrection with the Account;
“Cardhdder” mea e 17 10 whorm we i .vlLdlﬂ.,,

any pers:
“Cardhoder Nat PrmlTranmm meana a Cend Trensaction requested by mail, telephone or over tie Intemet
or by ary othes mesrs when the Cardholder is not oresent at the point of ssle;

“Card Transaction” mean: esch tranzaction whereby cash, goods o sen ces are obteined by the use 0f 8 Cand ambior,
it apalicanle, the Debit Card Number;

“Debit Card” means & Card ssuet by us which mey 32 used 1o withdraw cash from en ATh or 1o pey for gocds or
services (or @ combination of thesel and wauch i3 linked to the Accownt, 1 does not include Credit cands, me-pay cands
o cherge carls;

“Dehit Card Number” mears the long number (16 digits or moret dentifving e Sccourt shown on the font of a
Card, which enables the Cardl to be used to malke or authorise payments, including by telephonz or aver the Internet,
o Supalers participat rm ir the relevant denit card schems;

“PIN" in relazon to & Cand mears the perscral denutication numbizer we have supple:
ta enable the Cardholder to make a Card Transactian;

“Supplier” means any p2r=on (including a retaler cr a bank} who agrees 1o accept 3 Cad andior, if =pplicabls, the
Debit Card Nurrher as payment for goocs, services ar casl,

"Tariff* meens the wanff applcable ta tha Accaurt in force from time 10 tme. Copies of the up-re-de
available on request fram ws, end

“Transaction™ mzang a \JI‘C‘ Tramsaction.

cr approved for a Cardhplder

Tanff are

FUNCTIONS PROVIDED BY THE CARDS WE ISSUE

Tne Cards we issua enable the Carcholder to do one or more of the following:-

M withcraw cash fram an AT,
make payrent 1o suppliers for goods or senvices.

CARD CONDITIONS

Tre Card can be used to maxe cash withdrawals at an AT

Thz Card and PIN can be used to obtain cash tram an AT authorised to aco
amount for withdrswal which wi
Lo tirre detenming

The Ca 7 he wsed 10 pay for goods 0 senvices

The Carcholder may wse the Cerd or Debit Card Mumber 10 make or aut
maxinm amount we mey from time 10 time determine, The Supalier
or ta enter their PIN thorse 8 Cardl Transaction (unless it i & Cardl
on avoucher should be that o the Cardholder, made in the presence of a
the raverse of the Card; 310

2t the Card, subje

O Ay maXimuUm

{or any other bark operating an ATM authorised 1o accept the Cendi may am lime

LlLL to any
& veucher
agnate

1058 payments to Suppher
| aither sk the Cardnrkde
Iier Mot Prasent Transs
Supplier anc

Where & Supplier has sought authorisation frem us tefare completing a Cand T ction, the amourt awailzlle for
drawing on the At 513l be reduced oy the amvaunt of the Card Trarsacton ao authorsad even thaugh that
amGUnt g t have been debited to the Account. |t shell e sl our dacetion whethber o not o suthonise 8 C

T ction. Where & Card TIEHSE n ir rsoect of which a Supplier has sought and recaved cur aut wcrization i

cancelled and the amount of such Transaction has nol been dekited 1o the Account, the amount of Lhe cancelled
A Transaction wall be added Cack o any remaning amount then aealaole for diawing an the Sccount povided we
haw2 received proosr notificetion of such cancelletion from the Supplier in a form which is accepizble tows.

USE AND SECURITY OF CARD

U’e Card immediately upon recaipt.
ard a Carcholder must return it if
Only @ Cardholder 1o whom & Car s
subject to the Agreement.

Tnz Card must nct 32 used

before the start tated on the Cand
after the expiry date stated on the Ca
after ary Aotficannn by us of i ‘.armllﬁ'nm withdrawal or suspensnn
afier the termination of the Agreament. o

to carry nut Traneactions for an llegal purpose.

wie will renew o replace a Card as necessary unless the Agreement
i its use suspended. An expiad o replaced o otherwes redunclan
cuttirg the Card up in the manner spec fied in Condition S.6.

A PIN wall be issued 12 a Cardholdar wiuch ray be vsee ool by that Cardbalger o makes 2 Card Transacbon
tell the Cardhaldar how and when they car change 17e FIM when we issua the FIR,

The Carclholder must exercise éll ieasonahle cae to enswie that the Cand s not lost ar stolen and 1 present the FIN,
password or other security information becoming knower to any other gersan, This means that:

d, cut uya in the mannar spectied in Condition 5.
et mey uz2 thal Card and eny wse af the Card and Cebit Card Mumber is

erminated or 3 Carc s cancelled or withdrasun
must ba destreyved by the Carcholder by

will

Tne Cardholder muost not disclose the 2N, password or ofher sacunty irformation ta angnne or use or record the PN,
pazzword o other security information in away which allows enother person ta discosar it

The Cardholder st never wiite the FIM, password or ather seconty imfarmation on the Cand or on ardhing usually

kept with it,

The Cardholder mus: never write the PIM, password or other secunty information down wathouot meking @ reasonable
attempt ta disguise i1, and

© PIF nolilcation
- Cend to any third party except:

upon receipt of the BIN, the Cardholder must promatly cestoy 1

Tnz Cargholder must not disclose the D2ait Card Murtber or gise

for the purpase and i the nore of eifecting a Tr

when reporiing the loss or theft of the Card,

for tha purposas of an aarerment with a Insr card notficaton anencye apprower! by 15

Tne Carcholger must not use the Behit Cardl Nuneher 1o meke or autharise payments 1 Supglises or 10 obtsin cazh that

will eke the account below the minimum agreed wrecit balance ellowed on the Account.

will be entitled to dedit 10 the Account 1ne amewnt af each Transaction nobsvithstanding any iregularites

cerming that Tra tion or the use of the Cardl or security mfarmation.

DOnce the Cardl hes been wsedl for @ Transaction, the Transsclhion can "IC'I e stoppzd.

e will nonmally debit Transactions | coount in the order that wse receive, whether from e Supplier or ey other

and process full Transaction dzta. | will normally take from 1 to 7 days far @ Transaction 1o be debited to the
int although in some cases, such as 1hose imvoling T 10M5 OFgINAEa oL the United Kingdom, this can

take lonper, We will be enttled 1o delil Transactions 10 172 Sccownt in gronty to all other di

subject o Candtions & and 17 yau will pay us the amount of &l Transacnmns anising from the use of the Card or Debin

Card Mumiber.

OVERDRAFT AND AUTHORISATIONS

Maothing in the Agreement entitles e Cardhaldar ta use the Card to iske the account balance celow the mimimum crad

it zala nce allowrzd on the Account

DEBITS

Ne delay or Talure by us 1o debis the Accaunt with the amount of any Transaction or part of a Trens
amaunt Mlm oue, ||I HHP- t our right to rlr 60 aubieE :rp EN vh‘_

wechion, ar any other

e L|I[1I'|9 Ere ruulml l2 o (‘Hy type af Card in relstion ta
Starli (unem,u Cerd

this Carct s used for Trensections other Lhan St
»xmznuu appl or this purpose by us,
Charges will apply if you use your Card for Trensactinns ath

18 I’,dLlIJ‘b onigr ulad ir the United Kirgdom.

g, armouts will be canverted inta Steding at the rates of

er tharn Sterling,

PAYMENT, EXCHANGE RATES AND CHARGES

Charges for the use of the Cen
wICA WE My send 10 you, fﬂ*" g
00U ask,
may renit the Account with 1he amcunt of any Inss 0r costs incurrer or carges mads Dy us as a result of ény breack
Carcholcer of the tarms of the Agreement ard ather apolizehlz charg
wll b2 Entitlen 10 settls the amaunt of Tranzactions or ather abilites you have
€ from funds at credit of the Account.

Il stil ke lieblz w0 pay us all amounts due 1o ue
funds in the Account to meet the 1eleven
circumstances beyond cur ressonable cantrol,

s iates can flucluate end the exchanoe rele actually sppl
tion was matle, This may else be the positon w

q undar Cantlition 7,

duding chargea in reletion to the Card) whers thers am
peviment or we are uneble to delsit Lhose emounts duz o

ient fior t » rale et the

miats under

sl ey De O
e retunds

LOSS OF CARD

should a Card be lost or stalen or the details of the Card (ncluc
for any other reason be liacle to msuse o shoula the FIN, passoo

2 Debit Card Wumber wihere the Card has orel
o7 olher security infonmation cacome known 10 e

8.5

121

13
13.1

14

14.1
14.1.1

14.1.2
14.2

15

16

o, the Carchalkder must 25 saon as reasonably possinle notify 1z
W alcer to provide weitten confirmation which the
Cardhelder must da within 7 cay n will take place wien we iva varbal notification piovided,
those Instances when we rerjiast n confirmaton, we neceine wiitten confirmatian within 7 days.
Lntlwe receive effactive navificaticn, yau will be lisble for any uee of the Card. vour maximum lial
£50. Jnce we have been eHectively notified, yau wdll nat be lihl further loss arising from use of any Card tor
a Transaction by any other cersan. However, if the Card, Debit Card Murrber or PIN, password or other security
information has been used oy a person who acquired] possession of it with the Cardholder's coreant or the Carchalde r
has acted fraudulently or nas acted without reascnatle care your lisiility «all be unlmizd.
comply with any at the provisions of these Canditions which relats to secunty of the Card may amount to
g without reasanable care.
Urless we can shaw that the

persan other than the Cardaolrer towhom i was i
by telepnoning +44 20 2700, In i

ity will normelly

Cardhclder acted lP‘utiuP‘l“« of wathout reasonable care, yo Il rat be hable if a Card
I used by a tind parly beloe Cantdtholder receives it a1l @ Cardl hes not been lost o stolen Lut @ thine party uses
the Card detals far a Carclhol Mot Present Tramsaction without the perissi I the Cardholder or ot @ tard party
uses the Card details without the perrission ot th Cardholder ard the Card bas rot been stolen,
If & Cardl 5 lost, stalen or misused, we may oisclose any relevent infgrmalion 1o the apgropnate aulhonites. The
Cardholder must give us all information ey heve regarding the luss, telt ar msuse of the Caid or the disdosure of
the PIN, password o other securit \Ium dlIUH You ard sech Cadholier must als take all rzasonable stes o hels
us end the authorities
Should a Card which has besn rep
1ust e furwerded (0 Guaranty Trust Bank (UK)

ited lost o sialen be retieved, the Cardholder must nat, use the Cerd and the Carc
ted, 52 Margaret Street. Lurdon, VW 1W 8TF. Beluie the Caid

ded, the Cerdhalder must cut the Card verticelly through the magretic stripe on the Card and through any
\ettrmlt chip on the Card
Not fication of loss or theft may e given by the Account Holder, the Cardholder o by & theod peity isuch a5 a cand

ratfication agerts appioved by us fon this { Holoer or the Cadheler 1o 2
third party shall not const tute notificetion 10 vs,

I the 2vent of a Cero being loan, siolen or mctilaiad we ey m=ie a3 replars = Cand
SUPPLIERS AND ATMS

Hatification by the

will heve na liaility for the retusal of a Supplizr ar AT to eccept eny Card. i & Suopler becomes lable to make
re i d, we will credit the Account with the smount of the refund wien we receive 3 proper refund instruction in a fonm
scceptatle to us from japlier. Unless the law otherwise provides, no cen by any Cardholder against a Suzpher
the subect of set-off o countei-cleim or other process against ua.

VARIATION

Wa may atany tima, for eny valic reason set out in Condition 10,2 belove:
Changa orintroduce charmes;
bk any change to the Contitions of the Anfaement;

fa) It a change is to your disacdvantags, we will notify you by wiiting 10 you o0 days belore it comes 1t effect
antl you may terminaze the Agreameant;
b} Wa ¢ make any amner changa immediataly and notify you about it with n 60 days by writing ta you or

fay Aotices in our rarches;
Changa our banki urs, We will give you at least
our reascreble o e il notfy you in writing, 3
Close o0 mnove hr e, which may ir \Iur\= MW r| your branch 1o anather ursdiction, We will not fy you by writing to
or emalling you 12 weeks betore your branch is ar moved, I we close or move yeur zrenc we will abvays also
tell you how we wall continue 1o ide services m you.

changes referred 10 in Candtion 0.1 will be propartionate and will be made far ane or more of the following

(1 cays netice by witing e you. If the wariation is significant. in

reement with you,

Tareflect a change in you- financial circumstances;

Tarellect the introduction or development of new systems, methocs of operation, seraces ar faclities,

Torellect a change or an expected chenge in market conditions, general banking practice or the cost of providing
our services to our customers;

Toretlect & crange or an expected change to the rules of any payment scherne which may be azplicable w0 a Card;
To vonfarm with o énticipate ary changes in the law o taxatan, or codes of practce o recommendations of the
apmonndte lequlatory oy,

To ensure that our business is run crudently end remeaine competitive;

To tek2 aceount of any UK, UN, EU orimzrratonal sancuons, or raling By a courl, ombudsman, requlato”

o sl bocy:

Tomake these Conditons fewer on daarar fo
To enablz us 1o harmonise our 93nkng, int of charging arangamants; o7

Torectify any mialake that might be discovered i due cowse,

I we have mede & major Change o a lot of minos changes nany one year, we will give you a copy of 1e new
Concitions or & summary of the changes,

TERMINATION OR SUSPENSION

You may termingle the Agresment at any tima by nasifying us and by refurning sech
Conditon &5 above, Termingtion shall teke affect when we recaive tne Can
We may terminate the Agreament at any time by giving you a minimum of
Wem a) al:a terminate the Agreement with immatiate sffect,

you o

you A :J mede bankrust or enter into & voluntery arangzament with your tred itors;

iznce financial ditficultizs {zhart of beng madz bankrupt or ertering into a volunzary arrangement! which
t the way you conduct the Accaunt,

you ae in aresch of the Ageement;

you are in [reech of the terms af the Account; o

the Account is closed,

Ve may al: cancel, vainziew o7 s»suenu the use of any Card with immediate effzct |
serd for frautlulent purposes o if any of (e teasors sel out in Corditon 17.3 apoly.
Terminatian, withdrawal, cancellation or suspersion af tee use al @y Card wall not elfect a0y izl by you already heave
10 us under the Agreement ar under the tarms af the Account,

Card in the mannzsr specifed in

days notice.

< is being

suspest 172

GENERAL

‘You must {if not already opened) open and et all 1mes meintair the &ccount anc comply with the terms of the Account,
It the Account is in nerres of more than one person you are all jeintly end sevarally liahle vwith each other to
complying with the Agreamant. This means that all of you are lizbl Ictm\ erand each of you is also liable indnidually
for cortaly o with the Agreement ard saying all su K 12 the Bank on the Account,
Each Cardholder must immetiately notfy any change of their name, adcress, telephone number or ather contact details
Trust Benk (U< Limited in ng or by telephong
From time w0 time Benefits may be mate avsilsble o Cardnolders, L
condlitions which do not form pait of the Agreement,
We may fram tme 10 time et our discrenan anc without notice edd o, withdiew or vary ary sevvice of Benefits which
do not form part of the Agreement, We will tell you personelly st least 30 davs before we withdrave any Benefit from
peinc generally evailale 1o Cardholders,
Cur failure toinsist on our strict rights under the Agree ment .r'\II not prevant vs froe wn'rrrnm thes= or any o
Wi are not responsible i we caniot ¢ |yml oL trectl
alur aulty warking of any
heyond our reasonable contral or that ﬂf ou
e Benk may at any ime ass|
payment of any sums due 1o ua | close to any potential assignees such information regarding you and
yeur affairs as the Bank may s M Your rights undier the Agreemant (or any part of it and your leaal rghts will nct
be etfected. You may ra gn your rights under the Agrezment waless agreed by u
There may he other 2at or costs relating to use of a Card
The agreement shell ad by the Laws al Enpland anc “Walas, Each of tha Bank anc the Accoun: Hal
tyy subimits 1o the nor-exclusive jurisdicton of the Courts af Enoland and Wales in espect ol any proceedings arising i1
conrection with the relationshic betwesen the bank and the Account Holoer, the documentation relat ng to the Accaunt
ese Terma ard Conditians, In the event of t1e Account being moved by us o another jurisd ction under
Condition 14 referencas above 1o England and mall ‘nsiead 92 references 1o the law and courts of that clner
jurschction unless we naufy you othervese,

These Conditions ave written gnd avalable only m Erghsh énd we wnderteka o commumicale o you n Cnolsh when
communicating with you recarding the Agresment.

ch Benefit is subject to its own terms and

e

CANCELLATIONRIGHT

‘You cen cancel the Agrezment with us by conacting
B2 Weargaret Strest, Londor, WIW 8TF within 14 days of concluding the Agreement.

The Card shau \IrJ be returred to us n marrer described in Conditon 8.6 above. Your ngnt 1o cancel will lapse on
the expiry of 15 period in which event you vl then be oouna by 11z \|:|re=-1 ent, | you exercise | ncellation right
vou will ot effect any lialality you have 10 s uncler the Aaregment or 1e Accownt anising from any Trenseclions ar
from eny losses, costs on Cherges payable under the Agreement o the Acrol Upon cancellation we may require the
imimedizte repaynent of all amounts owed, All tharges under the Account Tanfhwhicn are ccarred (glthough they may
not have been agplied yel) before you came\ the Agreement will continue to accrue in accerdance witn the Agreement
and 11 Account Tanff untll full repayment is made and regeidless of any court jucgment obta ned 10 Barik

anc returning the Card 1o Gueranty Trust Rank (LK) Limited,

FINANCIAL SANCTIONS AND MONEY LAUNDERING

P_ﬁ FI[|’F'F' ng 1o these Conrlitions You are canfirming thet:

© of the existence of certain UK, UM EL and internatianal sancts
vices 1o and from certain desigrater countrics, reqimes, ent
availanle n the Fnanciel Sanctons page on HW

hich prahikit the fres mowement of
antl inciidimls, Further
reasuny s wehsite

= i1 acldic on
TIEN A0RNTIES, th e o not
we reserve the discetion o
might bresch a UK, UM, EU or o

aml policies of oy govemnments and
ACTions on your Account,

easonahly bheliese that by handling the payment we
undering rule,

temational sznction or monsy

COMPLAINTS PROCEDURES

IF\au arg net happ
R tET e N I\TI

of cur intzrnal comnzlaint handling praced.re:
you are not satisfied with our respanse
aformatan visit

58 equest 3 Copy
tion of our Mer:
1 Service, For m

TELEPHONE CALLS AND SECURITY

e draw to your attention that we m ord ar monito- telehone callz in order to ensure secunity for our cuztomess
and our staff and to hela maintain sersice quality,
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“Cardholder Nat PrmlTranmm meana a Cend Trensaction requested by mail, telephone or over e Intermet
or by ary othes mesrs when the Cardholder is not oresent at the point of ssle;

“Card Transaction” mean: esch tranzaction whereby cash, goods o san ces are obteined by the use 0f 8 Cand ambio,
it apalicanle, the Debit Card Number;

“Debit Card” means & Card ssuet by us which mey 32 used 1o withdraw cash from en ATh or 1o pey for gocds or
services (or @ combination of thesel and wauch s linked to the Accownt, 1 does not include Credit cands, me-pay cands
o cherge canls;

“Dehit Card Number” mears the long number (16 digits or moret dentifving D Sccourt shown on the font of a
Card, which enables the Cardl to be used to malke or authorise payments, including by telephonz or aver the Internet,
o Supalers participat rm ir the relevant denit rard schemz;

“PIN" in relazon to & Card mears the perscral denufication numbizer we have supple:
ta enable the Cardholder to make a Card Transactian;

“Supplier” means any p2r=on (including a retaler cr a bank} who agrees 1o accept a3 Cad andior, if =pplicabls, the
Debit Card Nurrher as payment for goocs, services ar casl,

"Tariff* meens the wanff applcable ta tha Accaurt in force from time 10 tme. Copies of the up-te-de
available on request fram ws, end
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cr approved for a Cardhplder
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FUNCTIONS PROVIDED BY THE CARDS WE ISSUE

Tne Cards we issua enatle the Carcholder to do one or more of the following:-

M withcraw cash fram an AT,
make payrent 1o Suppliers for goods or senvices.

CARD CONDITIONS

Tre Cord can be used to maxe cash withdrawals at an AT

Thz Card and PIN can be used to obtain cash tram an ATh authorised to aco

amount for withdrewal which wi

Lo tirre detenming

The Ca 7 he wsed 10 pay for goods 07 senvices

The Carcholder may wse the Cerd or Debit Card Mumber 10 make or aut

maxinm amount we mey from time 10 time determine, The Supalier

or 1o enter their PIN thorse 8 Cardl Transaction (unless it i & Cardl

on avoucher should be that of the Cardholder, made in the presence of a

the raverse of the Card; 310

Where & Supplier has sought authorisation frem us tefare completing a Cand T

drawing on the At 513l be reduced oy the amaunt of the Card Trarsaction ao authorsad even thaugh that

ameunt rg sve been debited to the Account. 1t shell bz at our dscretion whether o not o suthonise & C

T ction. Where & Card 'I'|=r15cc n i resoect of which a Supplier has sought and recaved cur aut wcrization i

cancelled and the armount of such Card Transaction hes nol been dekited 1o the Account, the amount of Lhe cancelled
At Transaction wall be added Cack o any remaning amount then aealaole for diawing an the Sccount povided we

haw2 received proosr notificetion of such cancelletion from the Supplier in a form which is accepizble tows.

2t the Card, subje

O Ay maXimuUm

{or any other bark operating an ATM authoised 16 accept the Cendi may am lime

LlLL to any
& veucher
agnate

1o se payments to Suppher
| aither sk the Cardnrkde
Iier Mot Prasent Transs
Supplier anc

ction, the smount awailzile for

USE AND SECURITY OF CARD

U’e Card immediately upon recaipt.
ard a Carcholder must return it if
Only a Cardholder 1o whom & Carc s
subject to the Agreement.

Tnz Card must nct 32 used

before the start tated on the Cand
after the expiry date stated on the Ca
after ary Aotficanon by us of i ‘.armllﬁ'nm withdrawal or
afier the termination of the Agreament. o

to carry nut Traneactions for an illegal purpose.

wie will renew o replace a Card as necessary unless the Agreement
i its use suspended. An expizad o replaced o otherawes redunclan
cuttirg the Card up in the manner spec fied in Candition S.6.

A PIN wall be issued 12 a Cardholdar wiuch ray be vsed ool by that Cardbalger o makes 2 Card Transacbon
tell the Cardhaldar how and when they car change 17e FIM when we issua the FIR,

The Carcholder must exercise éll ieasonable cae to ensuwie that the Card s not lost ar stolen and 1 present the FIN,
password or other security information becoming knower to any other gersan, This means that:

d, cut uya in the mannar spectied in Condition 26,
et mey uz2 thal Card and eny wse af the Card and Cebit Card Mumber is

[IENSnN;

erminated or 3 Carc & cancelled or withdrasun
must ba destreyved by the Carcholder by

will

Tne Cardholder must not disclose the 2N, password or ofher sacunty irformation ta amgnne or use or record the PN,
pazzword o other security information in away which allows enother person ta discosar it

The Cardholder must never wite the FIM, password or ather seconty imfarmation on the Cand or on ardhing usaally

kept with it,

The Cardholder mus: never write the PIM, password or other secunty information down withouot meking @ reasonable
attempt ta disguise i1, and

© PIF nolilcation
- Cend to any third party except:

upon receipt of the BIN, the Cardholder must promatly cestoy 1

Tz Cargholder must not discloze the D2ait Card Murtber or gise

for the purpase and i the nore of eifecting a Tr

when reporting the loss or theft of the Card,

for tha purposas of an aarerment with a Insr card notficaton anencye apprower! by 15

Tne Carcholger must not use the Dehit Cardl Nuneher 1o meke or autharise payments 1 Supglises or 10 obtsin cazh that

will eke the account belovw the minimum agreed wrecit balance ellowed on the Account.

will be entitled to dedit 10 the Account 1ne amewnt af each Transaction nobsvithstanding any imegularites

cerming that Tra tion or the use of the Cardl or security mfarmation.

DOnce the Cardl hes been wsedl for @ Transaction, the Transsclhion can "IC'I e stoppad.

e will nonmally debit Transactions | coount in the order that wse receive, whether from a Supplier or ey other

and process full Transaction dzta. | will narmally take from 1 to 7 days far @ Transaction 1o be debited to the
int although in some cases, such as 1hose imvoling T 10M5 OFgINAEa L the United Kingdom, this can

take lonper, We will be enttled 1o delil Transactions 10 172 Sccownt in gronty to all other di

subject o Candtions & and 17 yau will pay us the amount of &l Transactmns anising from the use of the Card or Debin

Card Mumiber.

OVERDRAFT AND AUTHORISATIONS

Maothing in the Agreement entitles e Cardhaldar ta use the Card to iske the account balance celow the mimimum crad

it zala nce allowrzd on the Account

DEBITS

Ne delay or Talure by us 1o debis the Accaunt with the amount of any Transaction or part of a Trans
amaunt Mlm oue, ||I HHP- t our right to rlr 60 auheE :rp EN vh‘_

wEchion, ar any other

e L|I[1I'|9 Ere ruulml l2 o (‘Hy type af Card in relstion ta
Starli (unem,u Cerd

this Carct s used for Trensections other Lhan St
»xmznuu appl or this purpose by us,
Charges will apply if you use your Card for Trensactinns ath

14 I’,dLlIJ‘I) onigr ulad i the United Kirgdom.

g, armouts will be canverted inta Steding at the rates of

er than Sterling,

PAYMENT, EXCHANGE RATES AND CHARGES

Charges for the use of the Cen
wiCA wWE My send 10 you, fﬂ*" g
y0u ask,
may renit the Account with 1he amcunt of any Inss 0r costs incurrer or cnarges mads by us as a result of ény breack
Carcholcer of the tarms of the Agreement ard ather apolizehlz charg
wll b2 Entitlen 10 settls the amaunt of Tranzactions or ather abilites you have
€ from funds at credit of the Account.

Il stil ke lieblz w0 pay us all amounts due 1o ue
funds in the Account to meet the 1eleven
circumstances beyond cur ressonable cantrol,

s iates can flucluate end the exchanoe rele actually sppl
ton was matle, This may else be the positon w

q undar Canclition 7,

duding chargea in reletion to the Card) whers thers am
peviment o we are uneble to delsit those emounts duz to

ient fiom t » rale et the

s under

sl ey De O
e retunds

LOSS OF CARD

should & Card be lost or stolen or the details of the Card (ncluc
for any other reason be liacle to msuse o shoul the FIN, passoo

2 Debit Card Wumber wihere the Card has onel
d or olher security infonmation cacome known 10 e
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16

o, the Carchalkder must 25 saon as reasonably possiole nobify 1z
i alcer to provide weitten confirmation which the
Cardhelder must da within 7 cay n will take place wien we iva varbal notification piovided,
those instances when we rerjiast n confirmaton, we neceine wiitten confirmatian within 7 days.
Lntlwe receive effactive navificaticn, yau will be lisble for any uee of the Card. vour maximum lial
£50. Jnee we have been eHectively notified, yau wdll nat be ligkl further loss arising from use of any Card tor
a Transaction by any other cersan. However, if the Card, Debit Card Murrber or PIN, password or other security
information has been used oy a person who acquired] possession of it with the Cardholder's coreant or the Carchalde r
has acted fraudulently or nas acted without reascnatle care your lisiility «all be unlmizd.
comply with any at the provisions of these Canditions which relats to secunty of the Card may amount to
g without reasanable care.
Urless we can shaw that the

persan other than the Cardaolrer towhom i was i
by telepnoning +44 20 2700, In i

ity will normelly

Cardhclder acted lP‘utiuP‘l“« of wathout reasonable care, yo Il rat be hable if a Card
I waed by a tind parly beloe Candtholder receives it a1l @ Cardl hes not been lost o stolen Lut @ thine party uses
the Card detals far a Carclhol Mot Present Tramsaction without the perissi I the Cardholder or ot @ turd party
uses the Card details without the perrission ot th Cardholder ard the Card has rot been stolen,
If & Cardl 5 lost, stalen or misused, we may cisclose any relevent infgrmelion 1o the apgropnate aulhonites. The
Cardholder must give us all information ey heve regarding the luss, telt ar msuse of the Caird or the disdosure of
the PIN, password o other securit \Ium dlIUH You ard sech Cadholier must alsg take all rzasonable stes o el
us end the authorities
Should a Card which has besn rep
1ust e furwerded (0 Guaranty Trust Bank (UK)

ited lost o sialen be retieved, the Cardholder must nat, use the Cerd and the Carc
ted, 52 Margaret Street. Lurdon, VW 1W 8TF. Beluie the Caid

ded, the Cerdhalder must cut the Card verticelly through the magretic stripe on the Card and through any
\ettrmlt chip on the Card
Not fication of loss or theft may e given by the Account Holder, the Cardhalder o by & theod peity isuch a5 a cand

ratfication agerts appioved by us fon this { Holoer or the Cadheler 1o 2
third party shall not const tute notificetion 10 vs,

I the 2vent of a Cerc being loan, siolen or mctilaiad we ey m=ie a8 replars = Cand
SUPPLIERS AND ATMS

Hatification by the

will heve na liaility for the retusal of a8 Supplizr ar AT to eccept eny Card. i & Suopler becomes lable to make
re i d, we will credit the Account with the smount of the refund wien we receive 3 proper refund instruction in a fonm
scceptatle to us from japlier. Unless the law otherwise provides, no cen by any Cardholder against a Suzpher
the subect of set-off o counter-cleim or other process against ua.

VARIATION

Wa may atany tima, for eny valicl reason set out in Condition 10,2 belove:
Changa o ntroduce charmes;
bk any change to the Concitions of tha Anfaement;

fa) It a change is to your disacvantags, we will notify you by wiiting 10 you o0 days belore it comes 1t effect
antl you may terminaze the Agreamant;
b} Wa ¢ make any amner changa immediataly and notify you about it with n 60 days by writing ta you or

fay Aotices in our rarches;
Changa our banki urs, We will give you at least
our reascreble o e il notfy you in writing, 3
Close o0 mnove hr e, which may ir \Iur\= T r| your branch 1o anather ursdiction, We will not fy you by writing to
or emalling you 12 weeks betore your branch is ar moved, It we close or move yeur renc we will abvays also
tall you how we wall continue 1o ide services m you.

changes referred 10 in Candtion 0.1 will be propartionate and will be made far ane or more of the following

(1 cays netice by wirting t© you. If the wariation is significant. in

reement with you,

Ta retlect a change in you- financial circumstances;

Tarellect the introduction or development of new systems, methocs of operation, seraces ar faclities,

Torellect a change or an expected chenge in market conditions, general banking practice or the cost af providing
our services to our customers;

Toretlect & crange or an expected change to the rules of any payment scherne which may be azplicable w0 a Card;
To vonfarm with o énticipate ary changes in the law o taxatan, or codes of practce o recommendations of the
apmonndte lenulatory oy,

To ensure that our business is run crudently end remezine competitive;

To tek2 aceount of any UK, UN, EU orimzrratonal sancuons, or raling by a courl, ombudsman, requlato”

o sl bocy:

Tomake these Conditons fewer on dearar fo
To enable us 1o harmonise our 93nking, int of charging arangamants; o7

Torectify any mialake that might be discovered i due couwse,

I we have mede & major Change o a lot of mino: changes nany one year, we will give you a copy of 1e new
Concitions or & summary of the changes,

TERMINATION OR SUSPENSION

YOu may termingle the Agresment at any tima by nasifying us and by refurning sech
Conditon &5 above, Termingtion shall teke affect when we recaive tne Can
We may terminate the Agreament at any time by giving you a minimum of
Wem a) al:a terminate the Agreement with immatiate sffect,

you o

you A :J mede bankrust or enter into & voluntery arangament with your tred itors;

iznce financial ditficultizs {zhart of beng madz bankrupt or ertering into a volunzary arrangement! which
t the way you conduct the Accaunt,

you ae in aresch of the Ageement;

you are in [reech of the terms af the Account; o

the Account is closed,

Ve may al: cancel, vainziew o7 s»suenu the use of any Card with immediate effzct |
usedd for frautlulent purposes o if any of (e teasors sel out in Corditon 17.3 apoly.
Terminatian, withdrawal, cancellation or suspersion af tee use al @0y Card wall not elfect a0y gty you already have
10 us under the Agreement ar under the tarms af the Account,

Card in the mannzsr specifed in

days notice.

< is being

suspest 172

GENERAL

‘You must {if not already opened) open and et all 1mes meintair the &ccount anc comply with the terms of the Account,
It the Account is in nerres of more than one person you are all jeintly end sevarally liahle with each other to
complying with the Agreamant. This means that all of you are lizbl Ictm\ erand each of you is also liable indnidually
for cortaly o with the Agreement ard saying all su K 12 the Bank on the Account,
Each Cardholder must immetiately notfy any change of their name, adcress, telephone number or other contact details
Trust Benk (U< Limited in ng or by telephong
From time 0 time Benefits may be mate avsilsble o Cardholders, L
condlitions which do not form part of the Agreement,
We may fram tme 10 time et our discrenan anc without notce edd o, withdiew or vary ary sevvice of Benefits which
do not form part of the Agreement, We will tell you personelly st least 30 davs before we withdrave any Benefit from
peinc generzlly evailaole 1o Cardholders,
Cur failure toinsist on our strict rights under the Agree ment .r'\II not prevant s froe wn'rrrnm thes= or any o
Wi are not responsible i we caniot ¢ |yml oL trectl
alur aulty warking of any
heyond our reasonable contral or that ﬂf ou
e Benk may at any ime ass|
payment of any sums due 1o ua | close to any potential assignees such information regarding you and
yeur affairs as the Bank may s M Your rights under the Agreemant (or any part of it and your leaal rghts will nct
be etfected. You may ra gn your rights under the Agrezment waless agreed by u
There may he other 2at or costs relating to use of a Card
The agreement shell ad by the Laws al England anc “Wales, Each of tha Bank anc the Account Hal
tyy subimits 1o the nor-excusive jurisdicton of the Courts af Enoland and Wales in espect ol any proceedings arsing i1
conrection with the relationshic betwesn the bank and the Account Holoer, the documentation relat ng to the Account
ese Terma ard Conditians, In the event of t1e Account being moved by us o another jurisd ction under
Condition 14 referencas above 10 England and mall ‘nsiead 92 references 1o the law and courts of that clner
urschction unless we naufy you othervse,

These Conditions ave written gnd avalable only m Erghsh énd we wnderteka o commumicale o you n Enolsh when
communicating with you recarding the Agreament.

ch Benefit is subject to its own terms and

e

CANCELLATIONRIGHT

‘You cen cancel the Agrezment with us by conacting
B2 Weargaret Strest, Londor, WIW 8TF within 14 days of concluding the Agreement.

The Card shau \IrJ be returred to us n marrer described in Conditon 8.6 above. Your ngnt 1o cancel will lapse on
the expiry of 15 periodd in which event you wall then be oouna by the \|:|re=-1 ent, | you exercise | ncellation right
vou will ot effect any lialality you have 10 s uncler the Acregment or 1e Accownt arnising from any Trenseclions ar
from eny losses, coats or Charges payable under the Aoreement or the Account, Upon cancellation we ray 1ecuie the
imimedizte repaynent of all amounts owed, All tharges under the Account Tanfhwhicn are ccared (glthough they may
not have been agplied yel) before you came\ the Agreement will continue to accrue in accerdance witn the Agreement
and t1e Account Tanff untll full repayment is made and regeidless of any court jucgment obta ned 10 Barik

anc returning the Card 1o Gueranty Trust Rank (LK) Limited,

FINANCIAL SANCTIONS AND MONEY LAUNDERING

P_ﬁ FI[|’F'F' ng 1o these Conrlitions You are canfirming thet:

© of the existence of certain UK, UM EL and internatianal sancts
vices 1o and from certain desigrater countrics, reqimes, ent
availanle n the Fnanciel Sanctons page on HW

hich prahikit the fres mowement of
antl inciicmls, Further
reasuny s wehsite

= i1 acldic on
TIEN A0RN0IRS, th e o not
we reserve the discetion
might bresch a UK, UM, EU or o

aml policies of oy govemnments and
ACTions on your Account,

easonably bheliese that by handling the payment we
undering rule,

temational sznction or monsy

COMPLAINTS PROCEDURES

IF\au arg net happ
R tET e N I\TI

of cur intzrnal comnzlaint handling praced.re:
you are not satisfied with our respanse
aformatan visit

58 equest 3 Copy
tion of our Mer:
1 Service, For m

TELEPHONE CALLS AND SECURITY

e draw to your atiention that we m ord ar monito” telehone callz in order to ensure secunity for our cuztomess
and our staff and to hela maintain sersice quality,
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