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TERMS AND CONDITIONS FOR INDIVIDUAL ACCOUNTS  

 
These Terms and Conditions are the Terms and Conditions applicable to Individual Accounts 

opened with Guaranty Trust Bank (UK) Limited. Guaranty Trust Bank (UK) Limited's principal place 

of business is 10 Great Castle, London, W1W 8LP. Guaranty Trust Bank (UK) Limited is authorised 

and regulated by the Prudential Regulatory Authority and regulated by the Financial Conduct 

Authority with registration number 466611. 

 
Contact Information 
To contact us, please call us using the applicable number set out in the table below.  

Individual Accounts From the UK Outside of the UK 

Lost Card Contact Centre 

(Open 24 hours a day) 
020 7947 9701 +44 20 7947 9701 

General Banking Line 

(Operates 9am – 5pm) 
020 7947 9700 +44 20 7947 9700 

 
INTRODUCTION  

Your agreement with us is contained in:  

These banking Terms and Conditions for Individual Accounts for; 

 Current accounts;  

 Savings accounts; and 

 Use of our debit cards  

 

Any additional conditions in respect of a particular product or service that we may agree between 

us (Additional Conditions); the application form or forms you have signed; and our tariff and 

charges applicable to current and savings accounts (Tariffs and Charges). 

 

The Additional Conditions include our charges, interest rates, tariff, notice periods, minimum or 

maximum balances and other terms which are specific to a particular account or service. We may 

provide you with Additional Conditions when you apply for a new product or service which may also 

be published on our website.  

 

In the event of inconsistency between Any Additional Conditions that refer to a specific product or 

service and these Terms and Conditions for Individual Accounts, the Additional Conditions referring 

to the specific product or service will take precedence.  

 

We want to provide you with financial products and services that meet your goals, are fairly priced 

and clearly explained. Please be sure to contact us if your circumstances change, or have changed, 

in a way that affects your relationship with the Bank or your use of the Bank’s products and 

services. 

 
DEFINITIONS 

In these Terms and Conditions "you" and "your" includes all account holders or joint account 

holders and any person you authorise to give instructions on your behalf. "We", "us" "our” and "the 

Bank" means Guaranty Trust Bank (UK) Limited. 

Applicable Law means any law, statute, ordinance, rule, guidance, regulation, order or 

determination of a Governmental Authority. 

ATMs mean automated teller machines which bear the Master Card logo, at which your card will 

be accepted. All ATMs will be operated by a third-party bank. 

Banking Hall means Guaranty Trust Bank (UK) Limited's premises at 10 Great Castle Street, 

London, W1W 8LP where a counter service is available.  

Cardholder means anyone we issue a debit card to. 

Governmental Authority means anybody who regulates the activities undertaken by Guaranty Trust 

Bank (UK) Limited which includes, but is not limited to, the Financial Conduct Authority, The 

Prudential Regulatory Authority and any predecessor or successor bodies.  

GT Bank Group means us, our parent company, Guaranty Trust Bank Plc Nigeria and any 

companies in our group (within the meaning of the Financial Services and Markets Act 2000). 
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PIN means any personal identification number issued to or created by you. 

Recipient means the person receiving the money being paid by us (this may be another person or 

it maybe you if you are sending a payment to another account, you have or if you are withdrawing 

cash). 

Tariffs and Charges mean our charges which will be applied to your individual account for certain 

transactions.  

Website means www.gtbankuk.com or any other website we set up. 

Working Day(s) means Monday to Friday except Bank and public holidays in England and Wales. 

No one else apart from you will have any rights under the Contracts (Rights of Third Parties) Act 

1999 or be able to enforce or to enjoy the benefit of any of these terms and conditions. 

PLEASE READ THESE TERMS AND CONDITIONS AND KEEP THEM IN A SAFE PLACE YOU CAN ASK 

FOR A COPY OF OUR CURRENT TERMS AND CONDITIONS AT ANY TIME. 

BY OPERATING YOUR ACCOUNT WITH US, YOU WILL BE DEEMED TO HAVE ACCEPTED THESE 

TERMS AND CONDITIONS. 

 
These Terms and Conditions are broken down into sections.  

SECTION 1 is a separate framework contract for payment services on your account which includes 

the basis on which we may vary any of the interest rates and other terms. Section 1 is divided into 

four parts as follows: 

PART A – contains terms describing the different types of payment you can make, the information 

you must provide us when you make a payment and the various ways in which you can ask us to 

make a payment. It also contains important security information. 

PART B – contains terms which apply generally to the different types of payments you can make, 

including when payments will and will not be paid from your account, payments that involve a 

foreign currency and when you will receive interest on payments made from your account. 

PART C – contains terms specific to each type of payment. 

PART D – contains terms relating to joint accounts, statements, fraud prevention and responsibility. 

This Part also includes terms relating to changing these Terms and Conditions and ending the 

framework account and closing your account. 

 

SECTION 2 sets out the General terms and conditions which apply to your Individual Account.  
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SECTION 1 – PAYMENT SERVICES 

PART A 
This section sets out the types of payments you can make using your account. 

1.1 Different types of payment into and out of your account 

1.2 Internal transfers – payments in all currencies between UK accounts you have with us in 

the same name, including joint accounts which you hold with someone else. This includes 

automatic transfer (please see clause 13.5 which explains what an automatic transfer is). 

1.3 Bill payments – sterling payments from your account directly to the account of another 

person or organisation in the UK. 

1.4 Electronic Fund Transfers – payments from your account in sterling in the UK made through 

the Clearing House Automated Payment System (CHAPS) or by Faster Payment System 

(FPS) 

1.5 Priority Payments – international electronic payments from your account (Priority Payments 

can be made in any currency anywhere in the world and are made using the SWIFT 

mechanism). 

1.6 Single European Payment Area (SEPA) payments – payments from your account in euro up 

to the equivalent of £2,000 to an account in EEA countries and Switzerland. If your account 

is not in euro, we will calculate the counter value of the payment at our prevailing exchange 

rate and deduct this from your account before making the payment in euro. If you want to 

know our prevailing exchange rate, you can call us on our General Banking Line or visit our 

Banking Hall.  

1.7 One-Leg Payments – all payments into your account from outside the EEA or out of your 

account going outside the EEA. If you are making payments in any currency from your 

account to a beneficiary outside the EEA or you are receiving payment into your account 

from outside the EEA, the following information will be provided to you. 

1.7.1 Any exchange rate applicable to the transaction will be displayed as part of 

your bank statement and any transaction alert that may be sent to you. 

1.7.2 Transactions will be processed within 24 hours of receipt of instruction for 

both incoming and outgoing transactions. 

1.7.3 Share “SHR” charging is required for all payments within the EEA. This means 

that beneficiaries of payments out of your account may be charged by their 

bank regarding the payment and payments into your account may be 

charged for incoming transactions.  

1.8 Standing Orders – regular payments in GBP Sterling in the UK from your account to an 

identified recipient for a defined or undefined period. 

1.9 Direct Debits – regular payments to a business or other organisation from your account, 

which may vary by amount or date. Each individual payment is requested from us by the 

business or organisation. 

1.10 Debit card payments – payments initiated by production of a debit card or details of that 

card for the purchase of goods or services (or both) either in person or remotely by 

telephone, fax, internet or post. These are only available to debit cardholders. 

1.11 Cash withdrawals – cash you withdraw from your account. 

1.12 Cash payments in – cash deposits into your account. 

1.13 Cheques into and from your account. 

1.14 Other items that are payable to you for payment into your account. 

 
The following types of payment are only available to GBP Current Account holders.  

1.15 Standing Orders 

1.16 Direct Debits 

1.17 MasterCard Debit Cards 

 
2. INFORMATION YOU NEED TO PROVIDE WHEN YOU MAKE A PAYMENT 

2.1 Electronic Fund Transfer, Priority Payments and SEPA payments you make and 

International Payments you receive. 

2.2 For electronic funds transfer and priority payments, you will make these payments via our 

online banking platform only. All other payment instructions can be received via our online 

banking platform; email or customer letter through the post. 

2.3 You must provide us with all the following details to enable us to make a payment: 
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(a) The amount and date the payment is to be deducted from your account; 

(b) The name of the account to be credited; 

(c) The correct details of the recipient's bank including the name of the bank, the bank's 

SWIFT Bank Identifier Code ("BIC") address, sort code or national bank code; 

(d) The recipient's bank account number, or International Bank Account Number ("IBAN") 

if making a SEPA payment or paying to a bank in the EEA; 

(e) The signature provided must resemble that provided to the Bank. The Bank may at 

its discretion seek additional information it considers necessary for regulatory 

purposes.  

(f) Your own account number (and IBAN for a SEPA payment), name and address. This 

is a legal requirement, and these details will be passed to the recipient's bank; and 

(g) The recipient's reference, if applicable 

2.3.2 If you are going to receive an international payment you must tell the sender 

of the payment your BIC and IBAN. 

 

2.4 Bill payments and internal transfers 

You must provide us with all the following details to enable us to make the payment: 

2.4.1 Sort code and account number for the recipient's account; 

2.4.2 The amount and date the payment is to be deducted from your account 

2.4.3 The recipient's name; and 

2.4.4 Any reference identifying the payment (including a reference to you or the 

recipient). 

 
2.5 Standing orders 

We will require all the following details from you to enable us to set up a standing order 

from your account: 

2.5.1 The recipient's name, sort code and bank account number; 

2.5.2 The date we are to start deducting the payments from your account; 

2.5.3 How often you want us to make the payments; 

2.5.4 The amount of each payment and for what length of time you require us to 

make the payments; and 

2.5.5 Any reference identifying the payment (including a reference to you or the 

recipient). 

3. INTERNET BANKING SERVICE ("IB") 

3.1 You can make some payments through IB by logging on, using your user ID, password 

generated by your token and providing other security information. When you have provided 

your payment instructions, you will be asked to confirm those instructions. This will be your 

agreement for us to make the payment subject to sufficient funds available in your account. 

3.2 It is not possible to make payments to accounts in different currencies through IB. In 

relation to priority payments which are made via {IB}, these may be subject to a charge 

depending on the amount of the payment. The amount of any charges to be applied, are 

set out in our Tariffs and Charges.  

3.3 Payments up to £5,000 per day will be processed via Faster Payment and are free. 

Payments in excess of £5,000 and up to £50,000 per day will be processed via CHAPS and 

attract a fee in accordance with our Tariffs and Charges. All payments will be processed on 

the day of receipt.  

3.4 Please note that you cannot schedule future payments through IB. Transfers will be 

processed the same day unless the instruction is received after the cut off time. For more 

detail about our cut off times please see the table in Part C.  

 
In person 

If you give us your payment instruction in person at our Banking Hall, we will process it 

once you confirm that the information you have given us is correct and we are satisfied we 

can proceed in compliance with our legal and regulatory obligations. 

By Post 

If you give us your payments instruction through the post you must send a letter addressed 

to us at our registered address 10 Great Castle Street, London W1W 8LP or complete a 
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funds transfer form. You must set out all the details we tell you we need to make the 

relevant payment (please see clause 2) and you must sign the transfer form (your signature 

must match the signature on your mandate with us). This will be your agreement for us to 

make the payment. We will make the payment once we have checked your instructions. 

Where any of the above details requested at 1–5 above are incorrect or incomplete, your 

payment may be delayed or we may not be able to make the payment. It is your responsibility 

to ensure that all details are correct. 

4. CARDS – DEBIT CARDS AND SELF-SERVICE MACHINES 

4.1 General 

4.1.1 All debit cards we issue will be MasterCard debit cards. Debit cards will only 

be issued to individuals who have a current account with us. When an 

account is closed or cancelled the card will be cancelled at the same time. 

4.1.2 Only the relevant parts of these Terms and Conditions in this clause will apply 

if your card does not have all of the functions set out below. 

 

4.2 Issuing a card and Personal Identification Number ("PIN") 

4.2.1 We will only send you a card if you ask for one, to replace a card already held 

or your existing card is approaching its expiry date. We may ask you to 

activate any new/replacement card you receive from us before you can use 

it.  

4.2.2 If you ask us to send, or we issue you with, a replacement card before your 

existing card's expiry date, you will need to activate your new card before you 

can use it. Your existing card will be deactivated as soon as your new card 

has been activated. We will issue you with a PIN. You can change your PIN at 

any time at any ATM in Europe which bears the MasterCard logo.  We will not 

reveal your PIN to anyone but you. In case the account is held jointly the PIN 

would be sent only in the name of the card holder. You can use your PIN with 

your card for withdrawing money and using other services available from self-

service machines. 

4.2.3 If your account is in joint names, these terms apply to each cardholder. We 

can only issue a card to a person authorised by all of you to operate the 

account alone. 

 

4.3 Your card and your account 

4.3.1 You must not use your card after it has expired or after we have asked you 

to destroy it or told you that its use is suspended, or it has been deactivated. 

We recommend that cards are cut into at least six pieces and disposed of 

securely. Please also see clause 25.8 of this section 1, which provides more 

detail on the suspension of the use of cards. 

4.3.2 We may charge you for the use of the card at the rates set out in the tariff we 

provide you with. You authorise us to deduct all such charges from your 

account. 

4.3.3 You must not use your card for an illegal purpose. 

4.4 Returning your card 

In the event that you no longer require your card, kindly advise us immediately, before 

disposing of the card securely. 

 

4.5 Self-service machines ("ATM") 

4.5.1 You may have to enter your PIN in order to use ATMs. 

4.5.2 You can obtain details of the available balance on your account from ATMs 

which bear the MasterCard logo in the UK and in Europe by using your card. 

4.5.3 We may allow you to use your card at ATMs in the UK and abroad operated 

by other financial institutions if such machines display the MasterCard logo. 

We will advise you if you are able to use your card in these machines when 

you open your account and about any limitations which apply. We may decide 

to stop or impose limitation on customers being able to use their cards in 
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these machines in respect of particular types of account.  

4.5.4 If other financial institutions charge for your use of their ATMs, such charges 

will be payable by you. 

4.5.5 We will not be responsible if you cannot use your card in an ATM operated by 

another financial institution. 

5. OTHER FACILITIES AVAILABLE FOR DEBIT CARDS 

5.1 You can use your debit card to pay for transactions in person, online, and over the 

telephone.  

5.2 Where the retailer permits, you may also be able to request cashback on purchases up to 

the limit imposed by the retailer.  

5.3 You may also use your card to make contactless payments where the retailer has 

contactless payment machines, up to the maximum amount accepted by the retailer or the 

limit set by the Bank.  We may set limits for contactless payments. We will tell you what 

these limits are and may change these limits from time to time. For information regarding 

contactless payments, please refer to MasterCard Debit Card Terms and Conditions. 

 

6. IMPORTANT SECURITY INFORMATION 

6.1 Debit cards and IB services must only be used in accordance with these Terms and 

Conditions 

6.2 You must take all reasonable precautions to keep safe and prevent fraudulent use of any 

cards and security details (including PINs, security numbers, passwords or other details 

including those which allow you to use debit cards, and IB).  

These precautions include but are not limited to all of the following, as applicable: 

6.2.1 General 

(a) Never write down or otherwise record your PIN and other security details in 

a way that can be understood by someone else; 

(b) Do not choose security details that may be easy to guess e.g. dates of birth 

or birthdays; 

(c) Take care to ensure that no one hears or sees your security details when 

you use them; 

(d) Keep your security details unique to your account with us; 

(e) Do not allow anyone else to have or use your card, security devices, PINs 

or any of your security details and do not disclose them to anyone, including 

the police, an account aggregation service or us, except your card number 

and other card details required to be provided when using your card in 

connection with making payments. Nobody from Guaranty Trust Bank (UK) 

Limited will ever call to ask you for a full PIN or other security details; 

(f) Keep card receipts and other information about your account containing 

personal details (such as statements) safe and dispose of them safely. 

People who commit fraud use many methods such as searching in dustbins 

to obtain this type of information. You should take simple precautions such 

as cross shredding paper containing such information; 

(g) Change your security details immediately and tell us as soon as possible in 

accordance with clause 6.3 if you know, or even suspect, that someone 

else knows any of those details, or if we ask you to; 

(h) Keep your card and PIN and other security details safe; 

(i) We will do all we reasonably can to prevent unauthorised access to your 

account. You must also act reasonably to prevent misuse of your account 

by keeping security devices safe and communicating with us in accordance 

with 8.3 below. We may block access to your account to protect you and us 

from unauthorised use if we discover that you handled the security devices 

properly.  

 

6.2.2 Cards and PINs 

(a) Safely destroy any PIN advice we send you immediately after receipt, e.g. 

by shredding it; 

(b) Do not disclose your PIN to anyone; 
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(c) Sign each card as soon as you receive it if it bears a signature strip; 

(d) do not disclose the card number, or card security CVC number, except when 

using the card to make payments and where you are required to do so to 

process the payment; 

(e) Comply with 15.2 covering the acceptance of fraud prevention systems 

when using debit cards to make payments through the internet; 

(f) Do not tamper with the card; 

(g) Comply with all reasonable instructions we issue regarding keeping your 

card and PIN safe; 

 

6.2.3 Internet Banking 

(a) Keep your personal computer secure by using anti-virus and anti-spyware 

software and a personal firewall;  

(b) Keep your passwords, PINs and other security details secret – we will never 

ask you for your online banking security information  

(c) Always access IB by typing in the bank address to your web browser: never 

go to an internet banking site from a link in an e-mail and then enter 

personal details;  

(d) Never access IB from any computer connected to a public internet access 

point (e.g. at an internet café). Never record any password or other security 

details on any software which retains it automatically (e.g. any computer 

screen prompts or 'save password' feature or the line on your internet 

browser) unless retaining your password or security details is a specific 

function of a banking service provided by us;  

(e) Once you have logged on to IB, do not leave the device from which you have 

accessed it or let anyone else use that device until you have logged off;  

(f) Follow all security measures recommended by the manufacturer of the 

device you use to access IB, e.g., the use of personal identification numbers 

for mobile telephones with internet access; 

6.3 If any card, PIN or security details are lost or stolen, or you suspect that someone has used 

or tried to use them, you must tell us without undue delay by calling us free of charge. You 

will find details of the number for our Lost Card Contact Centre at the front of these Terms 

and Conditions. Lines for lost and stolen cards are open 24 hours a day.     

6.4 All other IB queries will be dealt with on our General Banking line which is open every 

Working Day from 9am – 5pm. The number to contact is set out at the front of these Terms 

and Conditions,  

6.5  To re-set your relevant security details you will need to call the general banking number 

during opening hours. To help us continually improve our service and in the interests of 

security we may monitor or record your telephone calls with us. 

6.6 If asked, you must confirm in writing the loss or theft of your cards or security details 

relating to your card. If you no longer require your card or any unused cheques, then you 

must destroy them and dispose of them securely. We will ask you to co-operate with us 

and the police in relation to any investigation into the actual or suspected misuse of your 

card, passwords, PIN(s), security details or accounts. You must report any unauthorised 

transactions to the police as soon as practicable, if we request you to do so. We may also 

disclose information about you or your account to the police or other third parties if we 

think it will help prevent or recover losses. 

6.7 If you find your card after having called us under clause 6.3 you must not use it again. You 

must destroy the card by cutting through magnetic strip and dispose of it securely.  

 

7. USING A THIRD-PARTY PROVIDER AND GIVING THIRD PARTY ACCESS 

7.1 Using a third-party provider (TPP) 

7.1.1 A TPP is a service provider that is authorised by or registered with the FCA or 

another competent EEA regulator or otherwise permitted by law to access 

information and make payments on online payments accounts operated by 

other providers and has your permission to do this. 

7.1.2 An EEA regulator is a regulator in a member state of the European Union, 

Iceland, Liechtenstein or Norway. 
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7.1.3 You can instruct a third-party provider to access information on your account 

or make payments from your accounts online as long as we are able to 

properly identify the TPP and they are acting in line with relevant regulatory 

requirements. You do not have to acquire our consent to share information 

with such TPPs where the information is shared in order to assist service 

providers to carry out their activities. If you choose to use a TPP, the terms of 

this agreement will still apply. The TPP will be able to make the same 

payments through your account that you would be able to make if you were 

dealing with us online. 

7.1.4 We may refuse to allow a third-party provider to access your account if we 

are concerned about unauthorised or fraudulent access by that third party 

provider. Before we do this, we will tell you and explain our reasons for doing 

so, unless it is not reasonably practicable. If that is the case, we will tell you 

immediately afterwards. However, we may not be able to tell you if doing so 

will compromise our reasonable security measures or otherwise be unlawful.  

7.1.5 If you think a payment may have been made incorrectly or is unauthorised, 

you must tell us as soon as possible even where you use a third-party 

provider. 

 
7.2 Giving third party access other than to TPPs: 

7.2.1 You may allow another person to operate your account. If you want or need 

someone else to operate your account, you must sign a third-party mandate 

or provide us with a valid Power of Attorney. 

7.2.2 In certain circumstances, the law may require us to allow someone else to 

operate your account – for example if you are no longer able to manage your 

money or if you go bankrupt or die. 

7.2.3 The terms of this agreement will apply to any person allowed or appointed to 

use your account. As they would be operating the account for you, or with 

your permission, you will be responsible for everything they do even if they 

make you break the agreement. 

 
PART B 
 

8. WHEN PAYMENT WILL AND WILL NOT BE MADE BY US 

We will make/authorise a payment from your account if you authorise it in any of the ways 

set out in this section 1, and there are cleared funds in your account. 

There may be a delay in carrying out your instructions while fraud prevention and Anti- 

Money Laundering checks take place. 

8.1 When we assess whether to make/authorise payments under clause 1.2 we may consider 

any other payments we have made or agreed to make from your account that day, even if 

those other payments have not already been deducted from your account. You must take 

this into consideration when requesting payments. 

8.2 We may refuse to make a payment (and we may not be responsible for any loss): 

8.2.1 If any of the conditions set out in this Section 1 have not been met or the 

instruction is not complete or is unclear or we do not think that the instruction 

came from you or someone authorised to give instructions on your account; 

8.2.2 If the payment would result in unauthorised borrowing (see clause 33 below); 

or 

8.2.3 If we are not reasonably satisfied the transaction or the instruction is lawful; 

or 

8.2.4 If we consider that your account has been or is likely to be misused; or 

8.2.5 For fraud prevention or Anti-Money laundering purposes or to comply with 

any other legal or regulatory requirements. 

8.3 If we refuse to make a payment that you have requested: for standing orders, direct debits 

and cheques, we will notify you (either in person or in writing) and, unless the law prevents 

us, notify you of the reason for the failure and any applicable charges. Where appropriate 

we will also inform you of the procedure for rectifying any factual errors which led to the 

refusal. For other payments you will normally be told when you request the payment. If you 
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telephone us, we will try to tell you if a payment has been refused, the reasons for the 

refusal (if possible) and the procedure for correcting any factual errors that led to the 

refusal. This information will be available immediately after our refusal of your instruction. 

We will not be able to provide you with details of any refusal to make a payment if it would 

be unlawful for us to do so. 

9. FOREIGN PAYMENTS  

9.1 Payments you make 

9.1.1 The exchange rates we use are variable exchange rates which are changing 

constantly throughout the day (for example to reflect movement in foreign 

exchange markets). The exchange rate we will apply to payments you make 

involving a currency exchange is the rate we provide or make available to you 

(including in our Banking Hall and on the telephone) when you request the 

payment. The exchange rate we apply to future dated payments will be our 

exchange rate applicable at the time your payment is processed. You can call 

us on the General Banking line to find out the applicable exchange rate for 

any particular transaction. The exchange rate applied to your payments will 

appear on your statement.  

9.1.2 If you make a payment that involves an exchange into a foreign currency, and 

that payment is returned to us, we will convert the returned payment back to 

the original currency at our exchange rate applicable when we receive the 

returned payment. We are not responsible for any fluctuations in the 

exchange rate. 

9.1.3 If you cancel an instruction for a payment to be made in a currency other 

than sterling before we have made the payment but after we have converted 

the payment into the other currency, we will convert the payment back into 

the original currency at our exchange rate applicable when you cancel your 

instruction and will then add the value of the payment to your account. We 

are not responsible for any fluctuations in the exchange rate. 

9.1.4 We will deduct charges from your account when you instruct us to make a 

Third-Party Payment or SEPA payment. You will be provided with details of 

the bank’s Tariffs and Charges when you open your account. For payment in 

currencies other than GBP (i.e. EUR or CHF) that you instruct us to make to 

accounts within the EEA, we will deduct from your account charges made by 

agents we use, any intermediary bank or the recipient's bank.  

9.1.5 For payment other than those described in clause 9.1.4, we will not deduct 

from your account charges made by agents, intermediary banks or the 

recipient's bank unless you ask us to deduct all charges from your account, 

agents, intermediary banks and the recipient's bank may deduct their 

charges from the amount of the payment. 

 

9.2 Payments You Receive 

9.2.1 If you receive a payment in a different currency to the currency of your 

account and your correct BIC and IBAN is attached to that payment, where 

the payment is less than £500,000 we will convert the payment into the 

currency of your account at our exchange rate applicable when we receive 

the payment, or the next Working Day if the payment is received on a non-

Working Day. We will then add the payment to your account. Where the 

payment is more than £500,000, we will contact you to discuss the exchange 

which will be applied to the incoming transaction,  

9.2.2 A charge may be deducted from your account for foreign currency payments 

into your account. This includes payments in the currency of your Foreign 

Currency Account. You will be provided with details of charges which will be 

applied when you open your account. 

9.2.3 Any foreign banknotes paid into your account using our Banking Hall will be 

converted at our applicable exchange rate and then credited to your account. 
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10. INTEREST ON PAYMENTS YOU MAKE AND RECEIVE 

10.1 If your account is one on which we pay interest, and provided your account is in credit, for 

bill payments and standing orders, you will receive interest on the payment amount to the 

Working Day before it leaves your account to allow for the time it takes to reach the other 

account. In all other cases, you will receive interest up to the time the payment is deducted 

from your account. 

10.2 For information regarding interest rate paid to your account or interest rate paid for any 

deposit that you have with the bank and how the interest paid to you is calculated, please 

contact your Relationship Manager or call the General Banking line which is open every 

Working Day from 9am – 5pm. The number to contact is set out at the front of these Terms 

and Conditions, 

10.3 Interest (where it applies) will be calculated on payments into your account once the 

payment has been added to your account and will be paid into your account in accordance 

with the terms we have agreed with you. 

 
11. CHARGES FOR PAYMENTS OR SERVICES AND FOR ENQUIRIES ABOUT AN INSTRUCTION 

11.1 We may charge for some payments or services we provide at the rates set out in the tariff 

applicable to your account. You authorise us to deduct all charges from your account when 

you give your instructions, or if the charge applies to payments you receive, when we add 

the payment to your account. 

11.2 We may make a charge for any enquiries we receive in respect of each payment instruction, 

whether made by you or another person authorised to do so. We will not charge you if we 

have made an error. We will advise you of the charge before we start investigations on your 

behalf. 

 
12. CUT-OFF TIMES, EXECUTION TIMES AND WHEN YOU CAN CANCEL AN INSTRUCTION TO 

MAKE A PAYMENT 

12.1 The cut-off time is the time before which on a Working Day a payment or a payment 

instruction is treated as received by us on that Working Day. This means if we receive a 

payment or a payment instruction after the cut-off time, we will treat this as received by us 

on the following Working Day, if we receive a payment or a payment instruction on a day 

that is not a Working Day, we will treat this as received on the next Working Day. Cut-off 

times vary for different types of payment and for different ways in which the payment is 

requested. Information about cut-off times for each type of payment is set out in clauses 

12 and 18.2 and Part C of these terms. We will receive any instructions you give us by post 

on the Working Day that your letter is received.). Please contact us for more information 

about cut-off times for specific payments. 

12.2 Some types of payments have additional currency cut-off times. For these payments, you 

must give your instructions before the earlier of the cut-off times that apply for us to treat 

the instructions as received before the cut-off time. Please see the tariff applicable to your 

account for information about currency cut-off times. 

12.3 The maximum execution time (the time it takes for the payment to reach the recipient's 

bank), is set out in clauses 12 to 18. This does not include the day on which we receive the 

instruction. The day we receive your instruction for this purpose will depend on whether 

your payment instructions were received before or after the cut-off time. 

12.4 Where you have instructed us to make a payment immediately, we will begin processing 

the instructions when they are received. You cannot cancel your instructions after you have 

given them to us, unless the payment is a duplicate SEPA payment which you have sent in 

error (a duplicate SEPA payment is a SEPA Payment that is to the same beneficiary, for the 

same amount, and on the same day as another SEPA payment you have sent), or a SEPA 

payment made fraudulently from your account by a non-account holder, in which case you 

can cancel it within ten Working Days. Further information on how to cancel payments is 

set out in clauses 15 and 16. 

12.5 If you instruct us to make a payment on a future date, we will begin to process the payment 

on the date you specify. In this case, whether you may cancel your instructions will vary for 

different types of payment and for different ways in which the payment is requested. 

Information about cancelling is available from us on request at the time you instruct us to 
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make the payment.  

12.6 After any time, limits for cancellation referred to in this clause have expired, you may only 

cancel your instructions if we agree and, in the case of debit card payments and direct 

debits, if the person who receives the payment also agrees. 

12.7 All cut-off times quoted refer to the time in London, UK.  

12.8 You may cancel any instruction in accordance with the table below. If you wish to give us 

instructions by telephone or e-mail, we shall require you to have completed our standard 

indemnity form. Please ask for details.  

 
PART C 

Transfers, Domestic and SEPA Payments  

Information about how you can request us to make a payment for each of the payment types is set 

out above in Section B. Set out in the table below are the relevant cut-off times applicable for the 

various payment methods; the payment channel available; whether any charges will be imposed 

and the delivery times. Reference to the delivery times in relation to overseas payments and 

transfers will be subject to the Working Days in the country where the payment will be made.  
                              

Payment Types Cut off Times Payment 

Method 

Payment Channel Availability  Charges Delivery Timelines 

Internal Transfer 

or 

Payment to 

another GT Bank 

UK Account  

Mon-Fri 4pm Direct 

Transfer 

Telephone; Internet 

Banking; Email and 

Customer Letter 

Mon-Fri 

9am-5pm, 

Otherwise 24*7 

using Internet 

Banking  

N/A Same day 

Bill Payment  

(Direct Debit) 

Mon-Fri 3pm Faster 

Payment; 

BACS 

Email and 

Customer Letter 

Mon-Fri 

9am-4pm 

N/A Same day with 

Faster Payment 

and 2 Working 

Days after day of 

receipt with BACS 

Standing Order Mon-Fri 3pm  Faster 

Payment; 

BACS 

Completed 

Standing Order 

Form 

Mon-Fri 

9am-4pm 

N/A Same day with 

Faster Payment 

and 2 Working 

Days after day of 

receipt with BACS 

Electronic Funds 

Transfer  

Mon-Fri 00:00 

Hrs -23:45 

Hrs 

(except Bank 

Holidays) 

Faster 

Payment 

Internet Banking  Mon- Fri 00:00 

Hrs - 23:45 Hrs 

(except Bank 

Holidays) 

No charge for 

Non-Business 

Customers.  

See Tariff 

and Charges 

Leaflet 

Immediately 

Priority 

Payments 

Mon-Fri 3pm CHAPS Telephone; Internet 

Banking; Email and 

Customer Letter 

Mon-Fri 

9am-4pm 

See Tariff 

and Charges 

Leaflet 

Same Day 

SEPA Payments Mon-Fri 3pm SWIFT Telephone; Internet 

Banking; Email and 

Customer Letter 

Mon -Fri 

9am-4pm 

See Tariff 

and Charges 

Leaflet 

Next Working Day 

Note: 

 

 Faster Payment (FPS) is available ONLY on Working Days Monday to Friday (24*5). Payments 

using FPS will be taken from your account immediately and payment will reach the other banks 

usually within two hours subject to the other bank’s ability to process the payment. Payments up 

to £5,000 per day will be processed without charge. Payments in excess of £5,000 and up to 

£50,000 per day will be processed via CHAPS and will attract a fee in accordance with our Tariffs 

and Charges.  

 Payment instructions will be processed by BACS where FPS cannot be used. Future dated 

payments through our Personal Internet Banking platforms are not currently available. 

Please note that taxes or other costs may exist and be payable by you which are not paid via the 

Bank or imposed by us.    
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13. CANCELLING A PAYMENT 

13.1 If you’ve asked us to make a payment immediately you cannot cancel it.  

13.2 If you’ve asked us to make a payment in the future, you can cancel as follows: 

 

Cancelling Future Dated Payment 

Payment Type Cancellation Cut-off Time Mode of Communication 

Internal 

Transfer 

Up to the end of the working day before the 

day we send the payment 

Telephone; Email and 

Customer Letter 

Bill Payment 

(Direct Debit) 

Up to the end of the working day before the 

day we send the payment 

Telephone; Email and 

Customer Letter 

Standing Order Up to the end of the working day before the 

day we send the payment 

Telephone; Email and 

Customer Letter 

Priority 

payments 

Up to 16.00 Hours the working day before 

the day we send the payment 

Telephone; Email and 

Customer Letter 

SEPA 

payments 

Up to 16.00 Hours the working day before 

the day we send the payment 

Telephone; Email and 

Customer Letter 
 

13.3 International Payments  

13.3.1 If you ask us to make a payment to a person with an account at a bank in the 

EEA, other than the UK, and the payment is in Euro, the payment will reach 

the other bank no later than three Working Days after we received the 

payment instruction unless that EEA state has any national holidays that are 

not Working Days. For payments in other EEA currencies to countries within 

the EEA, the payment will reach the other bank no later than four Working 

Days after we received your payment instruction. If you give a business or 

other organisation authority to collect payments from your account using the 

SEPA Direct Debit Scheme, the payment will reach the other bank on the date 

you have given us for payment unless this is a public holiday in the other 

bank's country (in which case, this will be on the next Working Day).  

13.3.2 If you ask us to make a payment to a person in another currency or with an 

account at a bank outside the EEA, you can ask us for details about how long 

the payment is likely to take to arrive. We will not be able to control exactly 

when the payment will be received by the foreign bank. This will depend on 

the banking practice of that country. 

13.3.3 All outgoing SWIFT payments are processed with the same day value and are 

debited on the same day. Payments may not be processed in accordance 

with our cut off times, where it is a public holiday in the receiving bank's 

country, in which case, the transfer will take place on the next Working Day 

with that day’s value).  

13.3.4 We will use our standard exchange rate for selling the relevant currency on 

the day we make the payment unless we tell you a different rate applies when 

you ask us to make the payment. If you make a sterling payment, we cannot 

control the exchange rate applied by the foreign bank. You can find out our 

current standard exchange rates by calling us or visiting our Banking Hall. 

13.3.5 Charges may apply to international payments. The applicable charges are set 

out in our Additional Conditions – (in particular, our Standard Tariffs and 

Charges Booklet). You can see these on our website, or you can contact us 

directly to confirm any charges.  

13.3.6 We have to send an international payment through the banking system in the 

foreign country and we may need to appoint an agent in that country to do it 

for us. 

13.3.7 Where we properly incur any costs or other obligations when acting for you in 

making an international payment, you agree to reimburse us and take any 

other steps needed to put us in the position we would have been in had we 

not acted for you. 
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13.4 General Provisions 

13.4.1 We may set financial limits on the payments you can make from your account 

via IB, post and at our Banking Hall or any additional platform. If we do, we 

will tell you the applicable limit when you open your account or when the 

applicable limit is increased or decreased the Bank will provide you with 60 

days' notice of any change. Your consent to making a payment will also be 

your agreement to the limit that applies to that payment. We will make 

payment limits available to you if requested. 

13.4.2 If a standing order that is made to your account is returned unpaid, the 

amount of the standing order will be deducted from your account before 

3.30pm on the Working Day the standing order is credited to your account. 

If you withdraw against a standing order that is later returned unpaid, and 

the deduction of the amount of the unpaid standing order from your account 

would either make your account go overdrawn we will treat this as 

unauthorised borrowing (please see clause 33 below). 

 

13.5 Automatic Transfers 

13.5.1 If you ask us, we will set up an automatic transfer from your account to 

another UK account you have with us in the same name, including joint 

accounts you hold with someone else. Your account must not have 

restrictions on withdrawals and the account the transfer is sent to must not 

have restrictions on deposits. 

13.5.2 Unless the account mandate states otherwise, if you hold your account jointly 

with someone else, we will accept instructions from any one of you to set up 

an automatic transfer. We will accept instructions for the transfer to be made 

to another account in the same joint names as your account, or to another 

account in the sole name of one of you. 

13.5.3 You will need to specify the date on which, and the frequency with which, the 

automatic transfer will happen. The frequency can be daily, weekly or 

monthly. If you want to make changes to your automatic transfer, you must 

put this in writing (either by post or by e-mail) and the instruction should get 

to us at least two Working Days prior to the due date of the next payment. 

13.5.4 You can set different types of limits for an automatic transfer – please ask 

us for details. 

13.5.5 We will charge for some automatic transfers. Details of charges are in the 

tariff that applies to your account. 

 

14. DIRECT DEBITS 

14.1 To set up a direct debit you must complete a direct debit instruction form with the recipient. 

This may be done in writing, over the phone or via the internet. 

14.2 The recipient will normally lodge the direct debit instruction electronically onto your account 

but may occasionally send the original direct debit instruction you completed to us. When 

each payment request is sent to us, we will on the next Working Day of receipt check that 

the reference for that payment matches the reference on the direct debit instruction and 

will then make the payment from your account on that date. 

14.3 You can withdraw your agreement for direct debit payments to be made at any time by 

telling us in writing or via the Banking Hall before the end of the day before that payment 

is due to be made by us. You should also tell the recipient that you have cancelled the 

direct debit instruction. 

14.4 The payment will be deducted from your account and received by the recipient's bank on 

the direct debit due date, provided that we receive the request to make the payment from 

the recipient, or the recipient's bank, by 10.30pm two Working Days before the due date. 

14.5 You have up to 8 weeks after your account has been debited for a direct debit to request 

a refund and the direct debit returned. The direct debit will be returned to your account as 

soon as possible. 
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15. DEBIT CARD PAYMENTS 

15.1 You can pay for goods and services using your debit card in the UK, and abroad at retailers 

who accept MasterCard. A "cashback" service may also sometimes be available. You can 

set up recurring payments to be made from a MasterCard debit card. 

15.2 When you place an order over the internet with organisations that participate in fraud 

prevention systems you will be invited to register for the service applicable to your card. If 

you do not do so, as part of our fraud prevention measures, we may not authorise the 

payment for your order and further internet transactions with participating organisations. 

15.3 Before we will make a payment from your account, for transactions in person, we will 

require you to enter details of your PIN into a keypad and for other transactions we will 

require certain personal details and the three digit card security number on the back of 

your card. We will advise the retailer or other supplier if we are prepared to authorise the 

payment to be made from your account. For decision-making and card-misuse prevention 

purposes, we may refer an authorisation request back to the retailer for further 

information. This may result in you being asked to produce further identification. This may 

also be done on a random basis for fraud prevention purposes. 

15.4 You cannot withdraw your consent to make a card payment after you have authorised it, 

but a retailer, or supplier may make a refund. We will credit your account when we receive 

the refund. We cannot be responsible for any delay in receiving the refund. 

15.5 We will not be responsible if a retailer or other supplier refuses to accept your debit card, 

or if you cannot use your debit card to make a payment. 

15.6 When you authorise a debit card transaction, we will only block funds on your account 

relating to specific amounts which you will have authorised by entering into the transaction. 

Transactions for unknown amounts will not be deducted from your account or made 

unavailable to you until the final amount is due.  

15.7 We will normally deduct from your account the amount of a debit card payment made in 

the UK, on the first Working Day after we receive the request from the retailer's bank for 

the payment to be made. We will make the payment to the retailer's bank on the same day. 

15.8 Any foreign currency debit card payments are converted to sterling by MasterCard using 

wholesale market rates applying on the day the conversion is made. These transactions 

are subject to our foreign exchange charges which are set out in our Debit Card Terms and 

Conditions. You can also see a copy of our Debit Card Terms and Conditions via our website 

on www.gtbankuk.com. We will deduct the payment from your account once we receive 

details of the payment from the card scheme, at the latest the next Working Day.  

15.9 If you report your debit card as Lost or Stolen, we guarantee that a replacement card will 

be available to your UK home address if you are a UK resident or inform you about how to 

collect your debit card within ten (10) working days.  

 
16. CASH WITHDRAWALS 

16.1 You can withdraw cash from your account over the counter at our Banking Hall or from a 

self-service machine that allows cash withdrawals and has a MasterCard logo.  

16.2 We will set a limit on the amount you can withdraw in any 24 hours period from self-service 

machines. You will be advised of the amount of the limit when you receive your card from 

us. If you are unsure of the limits on your account, please contact us immediately. 

16.3 Cash withdrawals from self-service machines will be deducted from the balance of your 

account on the Working Day that we are in receipt of the transaction from the card scheme. 

For cash withdrawals at self-service machines outside of the UK (where the ATM machine 

operator will act for itself and not on our behalf) the amount of any cash withdrawal made 

in a currency other than sterling will be converted into sterling as set out in clause 15.8. 

See the relevant tariff for charges that will apply. We will deduct the withdrawal from your 

account once we receive details of the payment from the card scheme, at the latest the 

next Working Day. 

16.4 For withdrawals over the counter at our Banking Hall, you must provide an item of 

identification acceptable to us.  

16.5 We will deduct cash withdrawals made over the counter at the bank from your account on 

the same day. 

http://www.gtbankuk.com/
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16.6 Cash withdrawals over the counter are subject to limits set by us. You will not be able to 

withdraw more than the limit set by us from time to time. These limits refer to the total 

amount of cash with drawn within a specified time frame which will be notified to you as 

part of the information and documentation we send you when you open your account with 

us.  

17. CASH PAYMENTS IN  

17.1 You can pay cash in over the counter at our Banking Hall. You may complete a paying-in 

slip to do this. You must not send cash to us by post. Payments in cash may be subject to 

financial limits.  

17.2 If you pay only cash into your account over the counter at our bank, it will be credited to 

your account and available for you to withdraw immediately. It will be treated as cleared 

for interest calculation purposes (if applicable) on the same day. 

17.3 If you use one paying-in slip to pay a mixture of cash and cheques into your account over 

the counter at our bank the cash will be credited to your account, available for you to 

withdraw and treated as cleared for interest calculation purposes (if applicable) as 

described in clause 17.2. Please see clause 18 for the treatment of cheques. 

17.4 Other banks may allow you to pay in cash through their branches to your account(s) with 

us. You may be charged for this service. The cash will clear through an external clearing 

system called BACS and will appear in the balance of your account three Working Days 

later. The cash is treated as cleared for interest calculation purposes (if applicable) two 

Working Days after it has been paid in at the other bank. 

18. CHEQUES 

18.1 Cheques you issue 

18.1.1 When you issue a cheque on your account, the amount will normally be 

deducted from your account on the next Working Day after the recipient pays 

it into their account e.g. the amount of a cheque paid in on a Monday will 

normally be deducted from your account on that Tuesday. More time may be 

needed for a cheque paid into a building society account or any bank outside 

England or Wales or any account held at a non-clearing bank. However: 

(a) If a cheque you issue is paid in at the counter of our Banking Hall, e.g. to 

pay a bill or is paid in there by the recipient, the amount will be deducted 

from your account on the same day; 

(b) If you cash a cheque you issue at our Banking Hall, the amount will be 

deducted from your account on the same day; 

(c) If you issue a cheque which is "specially presented" (please see clause 18.3 

for details of what "special presentation" is), the amount will be deducted 

from your account on the day it is received by us. This is likely to be on the 

Working Day after the day it was paid in by the recipient, but could be on 

the day it is paid in. If you ask us to specially present a cheque you will need 

to complete a Declaration Form. 

18.1.2 You can instruct us to stop or cancel a cheque as long as we receive the 

request to stop it before 12.30pm on the day the cheque is presented for 

payment through clearing. 

18.1.3 You must only write cheques in the currency of your account.    

18.1.4 If a cheque is lost or stolen, or if you think someone has signed one of your 

cheques without your permission, you must call us immediately and request 

for the payment of the cheque to be stopped. 

18.1.5 Cheque books remain our property at all times. They must be returned when 

you close your account or if we ask for their return. 

18.1.6 When writing a cheque 

(a) You must take all reasonable precautions to prevent anyone else altering 

it or making a forgery. This includes (but is not limited to) using black ink 

which cannot be erased, never leaving a gap between words or figures and 

never signing a cheque before you use it; 

(b) If you post a cheque, clearly write the name of the person you are paying 

the cheque to and also put extra information about them on the front of the 
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cheque. For example, Inland Revenue account J Jones or AAA Bank, 

account J Jones; 

(c) You must not write a future date on it as it may not prevent the payee from 

paying it into their bank before that date. 

18.1.7 Our cheques have the words "A/C PAYEE" printed across them which means 

they can only be paid into the bank account of the person/organisation 

named on the cheque. Cheques may not be accepted if the "A/C PAYEE" 

information has been changed or altered. You must sign all alterations to 

cheques you issue. 

18.1.8 If you want to cash a cheque at our Banking Hall, you must produce such 

identification evidence as may be requested from you. 

18.1.9 We will send you a new cheque book when you request one. If you need 

additional cheque books, then please telephone us or, where available, 

complete the re-order form at the back of your cheque book. 

18.1.10 If we receive for payment one of your cheques that is more than six months 

old, we may, but do not have to, pay it. 

18.1.11 We will keep original cheques paid from your account or copies for at least 

six years unless we have already returned these to you. Subject to this, if 

there is a dispute about a cheque paid from your account, upon request we 

will provide you with a copy as evidence. Where necessary, we may be able 

to provide you with the original cheque where we hold it 

18.1.12 Banking of cheques for payment will at all times be subject to the rules and 

clearing processes of any cheque clearing system(s) used by us. 

18.2 Clearing cheques  

18.2.1 This section applies to our normal clearing cycles for cheques drawn in 

sterling paid into our Banking Hall. For foreign cheques (as defined in clause 

18.4.1), refer to clause 18.4. Payments may take longer through some 

financial institutions. Please also see clauses 18.3.3 to 18.3.6 below. 

18.2.2 You cannot deposit a cheque directly into a Fixed Term Deposit. 

18.2.3 We use the 1-2-4 cycle for our current and savings accounts, which means 

that when you deposit a cheque (in sterling issued by a UK Bank): 

(a) You will earn interest from the next Working Day after it has been paid in:  

(b) You will have to wait two Working Days after the cheque has been paid in 

before you can withdraw the money, unless we agree otherwise; and 

(c) After four Working Days, the money cannot be taken out of your account.  

18.2.4 A 'Cleared Cheque' is not to be confused with the 'Fate' of a cheque. 

18.2.5 Although funds are available for withdrawal on the second Working Day, it is 

possible that the bank on which a cheque is drawn may “bounce” the 

cheque. 

18.2.6 In these cases, we will normally debit your account on the second Working 

Day; however, there may be instances whereby we may debit your account 

on the third Working Day or no later than by the close of business on the 

fourth Working Day.  

18.2.7 Consequently, the actual fate of the cheque may not be known to you until 

the close of business on the fourth Working Day. 

18.2.8 The cheque clearing cycle works as set out in the table below. "T" is the 

Working Day on which the cheque is paid into our Banking Hall – please note 

that cheques received after 2.30pm will be processed the following Working 

Day. The example set out in the table below, assumes that the cheque has 

been paid in before the cut off time: 
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T 

 
MONDAY 

You deposit a cheque at the counters GT Bank (UK) Limited 

for processing on the same day, before any applicable cut-off 

times. 

Cheque appears as a credit on your account. 

T + 1 TUESDAY 
Any credit interest will apply from today or if you are 

overdrawn, your interest charges will start to reduce. 

T + 2 WEDNESDAY 

Cheque clears & you are allowed to withdraw the cheque 

proceeds. 

You do so at your own risk. Cheque may still be returned 

unpaid. 

 

T +4 

 

FRIDAY 

 

Although funds are available for withdrawal from the 2nd 

Working Day, it is possible that the Bank on which a cheque 

is drawn may “bounce” the cheque. 

Consequently, you may not know the actual “Fate” of the 

cheque until the close of business on the 4th Working Day. 

 

18.2.9 When you deposit a cheque into your account through another UK bank, we 

will credit your account on the day we receive notification of credit (of the 

cheque) from the other bank. This normally takes 1 Working Days. This will 

also be the day that funds will be available for interest calculation purposes 

(if applicable). The funds will be available for withdrawal 1 Working Days after 

your account has been credited. You must also check for any cut-off times 

that may be applicable at the bank where you deposit your cheque. 

  

18.2.10 The cheque clearing cycle works as set out in the table below: 

 

T 

 

MONDAY 

You deposit a cheque at the counters of another UK bank 

before any applicable cut-off times. 

 

T+1* 

 

WEDNESDAY 

 

Notification of credit (of the cheque) is received by us from the 

other bank, and the credit appears on your account. 

T + 1 WEDNESDAY 

Any credit interest will apply from the 1st Working Day the 

credit appears on your account or if you are overdrawn, your 

interest charges will start to reduce. 

T + 2 FRIDAY 

Cheque clears & you are allowed to withdraw the cheque 

proceeds. 

You do so at your own risk. Cheque may still be returned 

unpaid. 

 

T + 4 

 

TUESDAY 

 

Although funds are available for withdrawal from the next 

Working Day, it is possible that the Bank on which a cheque is 

drawn may “bounce” the cheque. 

Consequently, you may not know the actual “Fate” of the 

cheque until the close of business on the fourth Working Day. 

* We are not responsible for any delays in the notification of credit (of the cheque) by the other 

bank.  

 

18.3 Cheques returned unpaid and paying in cheques 

18.3.1 The bank on which a cheque is drawn may return it unpaid, even if we have 

let you withdraw the money or the amount on the cheque has been included 

in your available balance (see clause 21.6). When a cheque is returned 

unpaid, it will usually happen three or four Working Days after the cheque 

has been paid into your account, but it could be later (see clauses 18.3.3 to 

18.3.6). When you pay in a cheque at our Banking Hall counter, you can ask 

us to specially present it to the bank it is drawn on. This means that we will 

ask the bank on which the cheque has been issued if the cheque will be paid. 

We will post the cheque to the bank it is drawn on and, upon receipt; they 

will confirm whether the cheque will be paid. Special presentation does not 

affect the clearing cycle for interest calculation purposes. A charge will be 

deducted from your account for using our special presentation service. The 

charge which will be applied is set out in our Tariffs and Charges. Please also 
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see clause 18.1.1. 

18.3.2 If a cheque paid into your account is returned unpaid the amount of the 

cheque will be deducted from your account. If you withdraw against a cheque 

which is later returned unpaid, and the deduction of the amount of the 

unpaid cheque from your account would either make your account go into 

unauthorised borrowing (see clause 33 below). Depending on the reason 

given for the cheque being returned unpaid, we will either ask for payment 

again from the bank of the person who issued it, or return it to you. 

18.3.3 Clauses 18.3.4 and 18.3.5 apply to sterling cheques paid in at and drawn at 

our Banking Hall.  

18.3.4 If a cheque paid into your account is returned to us unpaid, we will not debit 

your account beyond the fourth Working Day after it was accepted by us 

unless clause 18.3.5 applies (if you pay a cheque into your account over the 

counter at another bank the date we accept the cheque will be when your 

account with us is credited with the amount of the cheque). Because we 

process overnight, the credit to your account could appear up to 9am on the 

fifth Working Day. For example, if you pay a cheque into your account on 

Monday, your account will not be credited after 9.00am on Friday. 

18.3.5 A cheque you pay in may be returned and the amount of the cheque 

deducted from your account more than four Working Days after the date we 

accepted it: 

(a) Where you are, or we reasonably suspect you are, knowingly involved in a 

fraud concerning the cheque; or 

(b) If you have given your express consent. 

18.3.6 If you want to pay in a cheque or other item that has been made payable to 

someone else, that person must sign it on the back. We may ask for further 

details before we agree to accept it. If a cheque or other item is marked on 

the front "not transferable" or "account payee" we can only accept it for the 

person, it is made payable to. The only exception to this is a joint account. 

We will accept a cheque or other item made payable to any one of you. 

However, a cheque or other item made payable to joint names cannot be 

paid into a sole account. 

 

18.4 Foreign cheques 

18.4.1 By 'foreign cheques' we mean cheques drawn in a foreign currency other than 

in Pounds Sterling (whether on a bank in the UK or abroad) or cheques drawn 

in any currency on a bank outside the UK. This also includes other forms of 

foreign payment. 

18.4.2 We may agree to "negotiate" a foreign cheque although we are not obliged to 

do so. "Negotiate" means that we will add to your account immediately the 

full amount or the converted amount (if the foreign cheque is in a different 

currency to your account) of the foreign cheque. If it is returned unpaid, we 

will deduct from your account either the amount we added or, if we converted 

the cheque into another currency, the amount reconverted at the exchange 

rate applicable on the date we make the deduction. We are not responsible 

for fluctuations in exchange rates. Anyone who signed or endorsed the 

foreign cheque will also be responsible to us. 

18.4.3 For details of how we deal with interest following negotiation of a foreign 

cheque, please ask us. 

18.4.4 For a foreign cheque negotiation, we will deduct our fees when you pay it in. 

If it is returned, we will deduct a further fee. 

18.4.5 We may decide or agree to send a foreign cheque for "collection". This means 

we will either: 

(a) Send it directly to the bank on which it is drawn and credit your account 

once we have received payment; or 

(b) Pass it through the clearing system in the country where it needs to be 

presented for payment. We may appoint an agent (i.e. someone to act on 

our behalf) in that country (which may be a GT Bank Group company) to do 
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this for us. We will credit your account with the amount of the foreign 

cheque (subject to clause 18.4.9) when we or our agents have received the 

funds and are satisfied that they can be credited to your account. This may 

involve us or our agents waiting after receiving funds from the bank upon 

which the foreign cheque is drawn to be certain that it has been cleared 

and has not been returned before we credit your account. 

18.4.6 If exchange restrictions or some other cause result in us receiving payment 

in a currency different from that of the cheque, we will not be responsible for 

any loss in exchanging the proceeds into the currency of your account. 

18.4.7 The Uniform Rules for Collections, as published by the International Chamber 

of Commerce, apply to any "negotiation" or "collection" of foreign cheques or 

other forms of foreign payment. We abide by the rules set out in this 

paragraph.  

18.4.8 You must sign the back of any foreign cheques you pay into your account. 

Your signature should be in the same form as your name on the front of the 

cheque and should match the signature mandate we hold on file for you. 

18.4.9 For a foreign cheque "collection" we will deduct a fee from the proceeds when 

we receive them or, if it is not paid, we will charge a fee when we receive the 

unpaid cheque. Our fees will include any charges made by our agents (which 

may be payable whether the cheque is paid or not) or the bank on which the 

cheque is drawn. Please see our Tariffs and Charges in respect of any fees 

charged by us.  

 

18.5 Bank Drafts 

18.5.1 If we issue you a sterling bank draft and you no longer require it, you may 

return it to us. We will credit your account with the full amount of the draft. 

18.5.2 If a sterling bank draft is lost or stolen, we agree to notify other banks of this 

and agree to either provide a replacement draft or refund the amount of the 

draft. Before we provide a replacement, draft or refund the amount of the 

draft, we may ask you to agree to pay us the value of the original draft if we 

subsequently have to pay it. We will deduct from your account a charge for 

notifying other banks that the original draft has been lost or stolen and for 

replacing the draft. These charges will be notified to you before we notify 

other banks in accordance with this clause and before we replace the draft. 

We will also deduct from your account any charges claimed by our agents 

when refunding the amount of the draft. 

 

PART D 
19. JOINT ACCOUNTS 

19.1 Unless this conflicts with another authority given in writing on the joint account, and until 

any one of you cancels this authority, you authorise us to: 

19.1.1 Pay all cheques and accept other instructions for payment (including those 

given to us using or IB) or to stop such payments, signed or given by any one 

of you, whether the account is in debit or credit, and 

19.1.2 Deliver any item held by us in safe keeping in your joint names against the 

receipt of any one of you, and 

19.1.3 accept instructions signed or given to us by any one of you to act on behalf 

of you all in all other transactions with us, including providing a loan, or other 

facility, opening further accounts in your joint names and closing accounts in 

your joint names but not including converting a joint account into a sole 

account (see clause 19.6 for more details). For such purposes, instructions 

may be in writing or any other form we accept and may be given by any means 

or through any media we accept and, on such terms, as we may tell you. 

19.2 We will accept such authority until it is cancelled by any one of you (unless otherwise 

agreed in writing) or treated by us as cancelled under clause 19.3. 

19.3 If any one of you tells us of a dispute between any of you, we may treat this as notice of 

cancellation of the authority set out at clause 19.1. If we do, any further transactions, 

including payments by standing order or direct debit, will need the authority of you all and 
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the use of additional services, such as IB may be suspended (this would mean that you 

would have to make alternative arrangements for your regular payments to be made). We 

may also ask for the return of any unused cheques and cards. Until all the cards are 

returned, certain pending card transactions (including those carried out via self-service 

machines) will continue to be deducted from the joint account. We will need the authority 

of all of you to pay out any credit balance on the joint account or to close the joint account. 

19.4 We may disclose to any of you any information we hold about the account(s) including 

historical statement information. This means that where a sole account is converted into 

a joint account, statement information relating to the account when it was a sole account 

may be made available to any of the joint account holders. 

19.5 Unless clause 19.3 above applies, in the event of the death of any of you, the survivor(s) 

have authority to instruct us to pay them any credit balance and deliver to them any items 

held in safe keeping. This is subject to any rights which we or a third party may have in 

relation to the account. 

19.6 We will accept instructions to convert a joint account into a sole account, only when the 

instructions are provided by all signatories of the joint account or after the death of the 

other signatory and the surviving signatory has the mandate to operate the account.  

19.7 You agree that if any one of you registers for any other banking service provided over an 

electronic channel which we may make available to you:  

19.7.1 we may provide such other service (unless the account mandate prohibits it) 

in respect of your joint account even if not all of you have registered for such 

other services; and 

19.7.2 You will be bound by the terms of such other service (terms are available on 

request); and  

19.7.3 We may follow any instructions given to us in relation to your joint account by 

any one of you, even if any joint account mandate requires the authority of 

more than one of you. This clause overrides the mandates. 

19.8 Please also see the joint account provisions in clause 18.3.6 for paying in cheques, clause 

4.2.3 for using cards, clause 20 for third party authority, clause 21 for statements, clause 

31 for ending this framework contract and closing your account  

20. THIRD PARTY AUTHORITY 

20.1 You can authorise another person to operate your account(s). You will need to sign a 

document called a third-party mandate in respect of those account(s). In relation to joint 

accounts, all the account holders are required to sign the third-party mandate.  You can 

also do this by signing a power of attorney, but you should take legal advice before doing 

so. If you authorise another person to operate your account, then you will be responsible 

for their actions or omissions as if they were your own. Where a third-party mandate is in 

place, or where you have signed a valid power of attorney, we are not required to check 

instructions received with you from the third party.  

21. STATEMENTS 

21.1 In respect of our current and savings accounts, your statements will be available to be 

viewed electronically within IB and will show your current balance along with payments and 

receipts in the relevant period. If you request paper statements, we will send these to you 

for each current account at least monthly and quarterly for saving accounts. If you have 

not used your account for at least two years, we will send you statements at least annually. 

21.2 In relation to any fixed term products, you will only receive at statement on maturity of the 

fixed term.  

21.3 If one or more payments have been made from or to your account in any month and you 

would not normally receive a statement that month because, for example, you receive 

statements every three months, you can ask us to provide you with a statement for that 

month in the way you usually receive statements. 

21.4 If you have a joint account, we will send a statement to each of you at the address we hold 

on file or via email if that is the option that you have selected.  

21.5 If an incorrect entry on your account is identified, we will correct it. If we do this on the 

same day the incorrect entry was made the details may not show on your statement. 

21.6 In the event that you require hard copy duplicates of statements already provided, we will 
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charge you for that service. The amount of the charge you will incur is set out in our 

Operating your Account and Tariffs and Charges booklet.  

22. BALANCE OF ACCOUNT  

22.1.1 Subject to us carrying out to our satisfaction identification and verification 

checks we may provide you with details of  

(a) The balance on your account. This may include transactions that are still 

being processed and so may be subject to change. This includes the 

amount of cleared funds in your account  

22.1.2 Please also refer to clause 19. Your account and the transactions passing 

through it may be affected by a court order, or any other order we receive 

with which we are required to comply. If so, the balance may change and 

transactions may not be processed or may be reversed. 

22.1.3 For payments into your account received through the BACS system (for 

example, salaries are normally paid using this system – the person making 

the payment will decide whether to make the payment in this way), standing 

orders into and out of your account and direct debits from your account, we 

will include a shortened reference identifying the payment on the statement. 

If you would like to see the full reference on your statement, please ask us 

in our Banking Hall. 

22.1.4 The items that are due to credit your account may be returned or recalled by 

the person making the payment and so may not be included in your 

statement. The fact that you have been able to see these items is not a 

guarantee they will be paid into or out of your account on the following 

Working Day and that they will appear on your statement. 

23. FRAUD PREVENTION 

23.1 We carry out certain checks on transactions on your account as part of our fraud prevention 

measures. We may contact you by post, telephone (including mobile phone), e-mail or 

mobile messaging to say there may be suspicious activity on your account, or we may leave 

a message to ask that you call us. If we ask you, you must contact us as soon as possible. 

In respect of payments made through IB if you do not reply to us, we will assume you have 

not authorised the transaction and it will not proceed. For payments made using your debit 

card, if you do not reply to us and we do not have any reason to believe there are any other 

suspicious transactions on your account, we will assume you have authorised the card 

payment and allow it to proceed. This will not prevent you from later disputing you 

authorised the transaction. 

23.2 We may take whatever action we consider appropriate to meet any obligations, either in 

the UK or elsewhere in the world, relating to the prevention of fraud, money laundering and 

terrorist activity and the provision of financial and other services to persons who may be 

subject to sanctions. This may include, but is not limited to, investigating and intercepting 

payments into and out of your account(s) (particularly in the case of international transfers 

of funds) and investigating the source of or intended recipient of funds. It may also include 

making enquiries to establish whether a person is subject to sanctions. We may request 

additional information from you about yourself or about the entity/individual making or 

receiving the payment. Exceptionally, this may delay the carrying out of your instructions or 

the receipt of cleared funds but, where possible and not prohibited by law, we will advise 

you of the reasons for and likely length of any delay. If we are not satisfied that a payment 

in or out of your account is lawful, we may refuse to deal with it. 

23.3 We shall not be responsible to you or any third party for any loss incurred as a result of us 

taking the actions set out in clause 23.2 above. 

24. GUARANTY TRUST ELECTRONIC NOTIFICATION SYSTEM (‘GENS’) 

24.1 GeNS will automatically be applied on your account(s), which will provide you with details 

of the following transactions applied to your account(s):  

24.1.1 Deposits 

24.1.2 Withdrawals 

24.1.3 Transfers 
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24.1.4 Salary payments 

24.1.5 Interest and charges 

24.2 In the event that you do not want GeNS to be enrolled you must notify us in writing at the 

address provided at the front of these Terms and Conditions or visit our Banking Hall. 

During the application process you are able to make the following elections in respect of 

GeNS: 

24.2.1 Which accounts you would like to receive alerts for; 

24.2.2 The level above which, you will receive alerts; and 

24.2.3 Whether to receive alerts for all transactions or just debits or credits. 

24.3 We will only operate GeNS on your account(s) pursuant to clause 24.1 if you provide us 

with a valid e-mail address which is personal to you. It is important that you ensure that 

you keep us informed of your current e-mail address. It is your responsibility to keep your 

e-mail secure.  

25. RESPONSIBILITIES 

25.1 Making payments 

25.1.1 We will make payments based on the information we require you to provide 

us as set out in these Terms and Conditions. If you provide us with incorrect 

information, we will not be responsible if the payment is not made, it is 

delayed or it is made incorrectly. If you ask us, we will make reasonable 

efforts to recover an incorrect payment. 

25.1.2 If you provide us with extra information to that specified by us as required, 

we will only be responsible for making the payment based on the information 

we have told you we require. 

25.1.3 Where you make a request for a payment by e-mail or by telephone, we may 

contact you as part of our anti-fraud prevention procedures, to verify that the 

instruction is genuine.  

25.1.4 For payments to another bank account, we will make sure payments are sent 

to the recipient's bank. It is the recipient's bank's responsibility to make sure 

the payment is credited to the bank account of the recipient. 

25.1.5 If you have instructed us to make a payment, we are responsible for it being 

made correctly unless we can prove to you, or the recipient's bank (as 

appropriate), that the payment was received by the recipient's bank within 

the appropriate timescales for executing payments. Where we can prove this, 

the recipient's bank will be responsible to the recipient for making available 

the payment and crediting the recipient's account as appropriate. 

25.1.6 If a payment has been made incorrectly and we fail to prove the payment you 

authorised was received by the recipient's bank as required by clause 25.1.5, 

we will, without undue delay, refund your account with either: 

(a) The payment; or 

(b) in the case of an overpayment, any excess amount incorrectly deducted so 

you do not incur any loss, and we will also restore your account to the 

position it would have been in had the incorrect payment or overpayment 

not been made, for example, by refunding any charges or interest as 

appropriate. 

25.1.7 If you ask us, we will made immediate efforts to trace a payment and will tell 

you the outcome. 

 

25.2 Refunding pre-authorised payments such as direct debits 

25.2.1 If you authorise a transaction and the following conditions apply: 

(a) The exact amount of the payment is not specified when you give your 

authority, for example with a direct debit; and 

(b) the amount of the payment exceeds the amount you could reasonably have 

expected to pay, taking into account your previous spending pattern, these 

Terms and Conditions and all other circumstances (but not fluctuations in 
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the exchange rate),  

25.2.2 Then, provided you ask for a refund within eight weeks (subject to your 

additional rights under the Direct Debit Guarantee Scheme) of the payment 

being charged to your account, we will refund your account with the full 

amount of the payment. No refund will be made if you have agreed with us 

for the particular payment to be made and, where appropriate; details of the 

payment are provided or made available to you by any means at least four 

weeks before the payment is made from your account. 

25.2.3 You must provide us with any information we request which is reasonably 

required to allow us to verify the conditions set out in clause 25.2.1. 

25.2.4 We will either make a refund as soon as practicable or no later than the end 

of the next working day or provide you with our reasons for refusing your 

request for a refund; or receiving the information referred to in clause 25.2.3. 

25.2.5 The Direct Debit Guarantee Scheme applies, in addition to clause 25.2.1, to 

Direct Debit payments. 

 

25.3 Unauthorised transactions 

 You must read your statements carefully on receipt or when they are available online. To 

help us prevent fraud, you must tell us immediately by calling us if you do not recognise 

any transaction shown on your statement or if you think any payment, you have authorised 

has been executed incorrectly. If you do not tell us promptly (at least within 13 months of 

the date the transaction was deducted from your account), you may not be entitled to have 

any errors corrected. 

 

25.4 Liability for unauthorised transactions 

25.4.1 Subject to clauses 25.4.2, 27.4.3, and 25.5 we will be responsible for any 

unauthorised transactions that you tell us about in accordance with clause 

25.3 (if, on reasonable grounds, we suspect fraud or that you have been 

grossly negligent, we will investigate the transaction). Where we are 

responsible, we will immediately refund the amount of the unauthorised 

transaction and any resulting interest and charges. We will have no further 

liability to you. 

25.4.2 You will be responsible for all losses if you act fraudulently or if you allow 

another person to use your card or your account. 

25.4.3 You will be responsible for all losses arising from unauthorised transactions 

on your account as result of: 

(a) You acting fraudulently, or  

(b) your intentionally or with gross negligence failing to use your card or IB in 

accordance with these Terms and Conditions (including keeping safe your 

card, PIN or any other security or personalised details), or  

(c) You intentionally, or through gross negligence, failing to notify us in 

accordance with clause 6.3 of the loss or theft of any card, PIN, or other 

security or personalised details. 

25.4.4 Unless you have acted fraudulently you will not be responsible for any losses 

in respect of an unauthorised transaction in the following circumstances: 

(a) If someone uses your card before you receive it; or 

(b) If your card has been used to purchase goods via the telephone, via the 

internet or mail order, or you have purchased goods and services via IB, or  

(c) After you have notified us of the loss or theft of your card or security details 

in accordance with clause 6.3, or 

(d) If we have failed to provide the facilities, we describe in clause 6.3 for you 

to tell us if your card or any security details have been lost or stolen, or  

(e) Where we fail to provide strong customer authentication facilities in respect 

of the unauthorised transaction, or 

(f) Where the card has been used in connection with a distance contract, for 

example where the card has been used to make payments to buy 

something online 

25.4.5 You will not be responsible for non-execution, defective or late execution of 
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payment transactions initiated by either yourself or us. We will be responsible 

for refunding you the amount of the non-executed, defective or late payment 

transaction and, where applicable, restore the debited payment account to 

the state in which it would have been had the defective payment transaction 

not taken place. 
25.4.6 Where a payment transaction is initiated by a payee, the payee's payment 

service provider will be liable for the non-execution, defective or late 

execution of that transaction unless they can prove that they should not be 

liable. Where the payee's payment service provider is not liable, we will 

refund the amount of the payment transaction to you and will restore your 

account to the position it would have been had the defective payment 

transaction not taken place. 

     

25.5 Abnormal and unforeseen circumstances 

We will not be responsible to you if we fail to comply with any of these Terms and 

Conditions: 

(a) Due to abnormal and unforeseen circumstances beyond our control, the 

consequences of which would have been unavoidable despite all efforts to 

the contrary; or 

(b) Where our failure to comply is due to our obligations under any Applicable 

Law. 

25.6 Account Aggregation 

 If you use an account aggregations service, you may be liable for any fraud or mistakes 

that occur on your accounts as a result of using the service. An account aggregation service 

allows you to see, on one web page, details of the online accounts you hold with financial 

institutions. The service may be provided by a financial institution (with whom you hold an 

account) or through a website not owned by a financial institution. 

 

25.7 Payments into your account 

25.7.1 We can only accept responsibility for payments into your account after we 

have received and checked them. 

25.7.2 If you pay two or more items into your account using a paying-in slip you must 

take care to add these up correctly on the paying-in slip. If, when we process 

the payments-in, we notice that the total amount of the items is added up 

incorrectly on the paying-in slip and the difference is over £1, we will add the 

correct amount to your account. We will tell you we have done this. If the 

difference is £1 or less, we may not carry out the correction or tell you. 

25.7.3 If a payment is fraudulently or mistakenly paid into your account, the amount 

of the payment may subsequently be deducted, this may happen even if the 

funds are included in the balance of your account, you have used them to 

make a payment, have transferred or withdrawn all or part of them.  

 

25.8 Suspension of debit cards or IB 

25.8.1 We may, at any time, ask you to return your card to us or suspend its use, or 

suspend your use of IB or cancel either if we have reasonable grounds which 

relate to: 

(a) The security of the card, or its suspected unauthorised or fraudulent use; 

or  

(b) The security of or the suspected unauthorised or fraudulent use of or IB. 

25.8.2 We will normally give you advance notice (either in writing or by phone or in 

person at our Banking Hall) if we are going to suspend or cancel your use of 

your card or IB. We will tell you why we are taking this action, but we will not 

give you notice or details of the reason for the suspension if this would 

compromise our reasonable security measures or if it is unlawful to do so. 

We may occasionally suspend or cancel use of your card or IB without 

notifying you where we have been unable to contact you in advance. We may 

also suspend or cancel use of your card or IB due to national or European 
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legal obligations that apply to us. 

25.8.3 We may deduct from your account the amount of any card transaction (and 

any charges relating to any such card transaction) despite the fact that your 

card may have been returned or suspended at the time we make the 

deduction. 

25.8.4 You can ask us to lift any suspension of your use of your card or IB by calling 

us or by visiting us in the Banking Hall in person. Once a card has been 

cancelled, it cannot be reversed, and you will need to request a new card.  

26. CHANGING THESE TERMS AND CONDITIONS – GENERAL INFORMATION 

26.1 We may change interest rates and other Terms and Conditions in accordance with this 

clause 26 and clauses 1.1 to 30. 

26.2 For products or services that you have which have particular terms that are fixed, please 

see the Additional Conditions for information on the circumstances in which we may make 

changes to those terms. If there is a conflict between clause 26 or clauses 1.1 to 30 and 

those Additional Conditions, the Additional Conditions will apply. 

26.3 When we tell you about a change personally, we may do this by post, e-mail, secure e-

message, a message on your statement, or in any other way that will be sent to you 

individually. 

26.4 When we give you notice of a change, we will in that notification provide the old value and 

the new value. For example, if we give you notice of a change in interest rate, so that you 

can compare rates, our notices will show the old and new interest rates. 

26.5 Information about our current interest rates is available on our website, by telephoning us 

and by asking a member of staff of our bank. When we change the interest rates on your 

account, we will update the information within three Working Days. The old rates will also 

be available to help you compare rates. We will update information in our literature, 

including our price lists (if applicable), as soon as reasonably possible. 

 

26.6 Changing interest rates that apply to money you have with us in your account 

 We may change interest rates applied to money you have with us in your account(s) in the 

following ways: 

26.6.1 If the change is favourable to you, we may increase the interest rate on your 

account(s) at any time without notice but we will tell you about it within a 

reasonable time after the change has taken effect.  

26.6.2 If the change is not favourable to you, by notifying you at least 60 days in 

advance of making the change.    

27. MAKING CHANGES TO THESE TERMS AND CONDITIONS 

27.1 We may make changes to the following parts of these General Terms and Conditions 

(including introducing new charges or changes to the basis on which we charge for 

operating/providing product(s)/service(s)) by giving you at least two months' advance 

notice: the introduction before section 1, clauses 1.1 and 53. 

27.2 We may change the types of payments available on your account by giving you at least 2 

months advance notice. 

27.3 We may make changes to the price list that applies to your account (including introducing 

new charges or making changes to the basis on which we change for operating/providing 

product(s)/service(s)) in the following ways: 

27.3.1 for changes to interest rates that apply to money you have with us in your 

account, by giving notice in accordance with clause 26.6 and updating our 

tariff as soon as reasonably possible; 

27.3.2 For eligibility criteria and (other than interest rates that apply to money you 

borrow from us on your account), by giving notice in the ways described in 

clause 27.4; and 

27.3.3 for any other change, by giving you at least two months' advance notice. 

  

27.4 We may make any other changes to these Terms and Conditions (including introducing new 

charges or changes to the basis on which we charge for operating or providing product(s) 

or service(s)) in the following ways: 
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27.4.1 if the change is unfavourable, by giving you at least 2 months advance notice; 

and 

27.4.2 for any other changes, telling you about it personally within 2 months of the 

change,  

28. REASONS FOR MAKING CHANGES 

 We may make any change to these Terms and Conditions under clauses 26 to 27 for all or 

any of the reasons set out in this clause 28 that apply 

(a) If the change is favourable to you. 

(b) Following, or in anticipation of, and to reflect a change in Applicable Law or 

regulation or to reflect a change in industry guidance or code of practice or 

good banking practice. 

(c) To reflect the making of a relevant recommendation, requirement or 

decision of any court, ombudsman, regulator or similar body. 

(d) To reflect the costs or consequences of any event beyond our control that 

may impact our provision of accounts, services or facilities to you. 

(e) To make the Terms and Conditions clearer. 

(f) To reflect any change in our systems and procedures, including any change 

arising from any reorganisation of our business as a result of it being 

acquired by, or by our acquiring, another bank or organisation. 

(g) To reflect any change in the base rate, or any rate that replaces it, as set 

by the Bank of England or by any bank that takes over responsibility for 

setting such a rate (or the equivalent rate set by the relevant country's 

central bank when dealing with foreign currency). 

(h) To reflect changes, or anticipated changes, in costs associated with 

relevant technology, the costs we pay to others in respect of the product in 

question, inflation or our costs of providing accounts, services or facilities. 

(i) To reflect any changes or anticipated changes in money market interest 

rates or the cost to us of money we lend. 

(j) To improve the services, we provide. 

(k) To reflect our internal policies on competitiveness, market share or the 

profitability of our business as a whole, where we are not acting 

dishonestly, for an improper purpose, in a manner which inappropriately 

discriminates against a particular customer or as an unreasonable 

financial institution would. 

29. OTHER REASONS FOR MAKING CHANGES TO THE EXTENT THESE TERMS AND CONDITIONS 

DO NOT APPLY FOR A FIXED TERM 

 To the extent these Terms and Conditions do not apply for a fixed term, we may also make 

a change to these Terms and Conditions under clauses 26 to 27 for any other valid reason 

that applies and that is not described in clause 28. We will always give you notice of any 

such change. 

30. WHAT CAN YOU DO WHEN WE TELL YOU ABOUT A CHANGE 

30.1 You may end this framework contract and close your account within two months of the date 

of any advance notice of change we send to you in accordance with clauses 26 to 27 or, if 

longer, up to the date the change is due to take effect. There will be no charge for this. If 

you do not tell us that you want to end the framework contract, and if we do not hear from 

you as described in clause 30.2 before the date each change is to take effect, then you will 

be deemed to have accepted the change and it will take effect automatically. 

30.2 If you do not accept a change made under clauses 26 to 27 then you must tell us before 

the change takes effect and we will treat this as notice from you to end this framework and 

close your account immediately in accordance with clause 31. There will be no charge for 

this. 

31. ENDING THIS FRAMEWORK CONTRACT AND CLOSING YOUR ACCOUNT 

31.1 Unless clause 31.8 applies, you can end this framework contract (section 1 of the General 

Terms and Conditions) with us at any time, by writing or phoning us, or by visiting us at our 
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Banking Hall. You must destroy any unused cheques, and all cards issued to you and 

dispose them securely. We recommend you cut any cards into at least at least six pieces. 

31.2 In relation to joint accounts, any of you may request closure and the redirection of balances 

and regular payments, unless there are circumstances that require us to obtain 

authorisation from all of you (please see clause 19 for more details of these 

circumstances). 

31.3 If this framework contract is ended in accordance with this clause 31 your account will 

close and, other than clause 30 and where terms/products/services are expressly stated 

to continue, your agreement with us, consisting of these Terms and Conditions, will also 

end. 

31.4 You must repay any money owed to us before we close your account. If, after account 

closure, we pay any cheques you have issued or card transactions you have made or incur 

any charges relating to these, you agree to repay us these amounts in full on demand. 

31.5 You have the right to terminate this framework contract immediately and without charge 

before the proposed date that a change to this framework contract comes into effect. 

31.6 We can end this framework contract with you and close your account immediately in the 

following situations: 

31.6.1 if you have significantly breached any of these Terms and Conditions; or 

31.6.2 there has been or we suspect there has been fraud involving any of your 

accounts with us or any transactions on any of your accounts; or  

31.6.3 if there has been or we suspect there has been suspicious activity on your 

account; or  

31.6.4 if we have reasonable grounds for believing you have committed or are about 

to commit a crime in connection with your account; or 

31.6.5 if you have not satisfied any anti-money laundering requirements; or  

31.6.6 if we have demanded that you repay an overdrawn balance on your account 

to us and you fail to do so. 

31.7 We will give you notice in writing immediately after your account has been closed under 

clause 31.6. 

31.8 We may end this framework contract and close your account for any other reason by giving 

you at least two months' written notice. 

31.9 If we close your account, we will repay any credit balance to you. You must destroy any 

unused cheques and all cards we have issued to you and disposing them securely. We 

recommend that you cut any cards into at least six pieces. Alternatively, you can return 

them to us, and we will dispose of them for you. If any credit balance is in the form of a 

fixed term deposit, it will be repaid to you at the stated maturity date. 

31.10 In the event of the death of a sole account holder, we may require a grant of probate or 

grant of representation issued by the authorities in the UK (or equivalent certified 

documents provided from outside the UK) before releasing any monies in your account to 

your personal representatives. 

SECTION 2 - GENERAL 

Section 2 contains terms of general application, including our anti-money laundering requirements, 

unauthorised borrowing, terms relating to how we will use your information, our right of off-set, 

transferring your account, transferring our rights and obligations and your rights in respect of 

complaints and compensation. 

32. ANTI-MONEY LAUNDERING REQUIREMENTS 

32.1 The Bank is required by the Applicable Law to have in place procedures for the prevention 

of money laundering and terrorist financing. We are required to obtain sufficient client and 

account opening details and information to satisfy us as to the identity of all account 

applicants. In order to comply with these requirements, we require the completion of all 

account opening formalities, including where we deem necessary, confirmation from third 

parties (at your expense) of the authenticity of any identification documentation prior to 

the establishment of any business relationship. We reserve the right to close any account 

if within a reasonable period, we are unable to complete or are prevented from completing 
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satisfactory client due diligence.  

32.2 We may also carry out verification that any particular instruction is authorised by you. You 

acknowledge and accept that we may freeze any account or any monies credited or 

intended to be credited to an account, either as required by any Governmental Authority, 

or in the event that, in our sole discretion exercised in good faith, we consider the operation 

of the relevant account or the handling of any funds may cause us or our officers to be in 

breach of any Applicable Law. 

32.3 If you act as agent or intermediary on behalf of another person ("Underlying Client"), you 

represent and warrant to us that you have obtained and recorded evidence of identity of 

each Underlying Client in accordance with the procedures equivalent to those required 

under the Applicable Law. You agree to provide us with such information and written 

confirmations or assurances in relation to the Underlying Client, as we may reasonably 

require to comply with the Applicable Law 

32.4 The Bank is required to report suspicious activities and transactions to the relevant 

Government Authority for anti-money laundering purposes. The Bank is also prohibited 

from acting further in relation to such activities or transactions so reported and from 

disclosing to the affected person the fact that such reporting has been made. You 

acknowledge and accept that, in such circumstances, we may not be able to act further for 

you nor communicate with you in relation to the relevant transaction and you agree that 

we shall not be liable for any loss you may incur as a result of or in connection with our 

inability to act or communicate. 

33. UNAUTHORISED BORROWING 

33.1 We do not permit account holder's accounts to go overdrawn. However, circumstances can 

occur where payments from an account result in the account going into unauthorised 

borrowing. Where an account goes into unauthorised borrowing, you are required to rectify 

the situation immediately. Failure to rectify any unauthorised borrowing may result in us 

taking steps to suspend or close your account.          

33.2 We will apply default interest to the amount of your unauthorised borrowing for the period 

that your account remains overdrawn. The details of the current default interest rate can 

be found in our Tariffs and Charges 

34. KEEPING US UP TO DATE 

34.1 It is essential that you keep us informed and notify us as soon as possible if there are any 

changes to your situation, contact or personal details or any other important change that 

are relevant to us. This is so that we can continue to manage the services we provide to 

you, protect your account; enable us to communicate with you safely and quickly (e.g. if we 

suspect fraud on your account or to provide you with important information about your 

account).  

34.2 Remember, communications may contain confidential information and if anyone else has 

access to your e-mail inbox or mobile telephone messages, for example, they may be able 

to see this. 

34.3 If you would prefer that we do not contact you for service or operational reasons by e-mail, 

mobile message or secure e-message please let us know. Whilst we will try to use your 

preferred channels wherever possible, you may continue to receive important service 

messages via these channels, for example, when we need to contact you urgently. 

34.4  We will also use secure e-messages to contact you in respect of any accounts you hold that 

are managed solely online. Where we hold alternative postal address(es) for you, we may 

send mail to your home address if it is returned from, or you do not respond to, mail sent 

to your correspondence address. 

34.5 We may record telephone numbers (including mobile telephone numbers) from which you 

contact us from time to time. In limited circumstances, we may use these telephone 

numbers to contact you if we are unable to contact you via telephone numbers you have 

provided to us. 

35. YOUR INFORMATION 

35.1  We will only ever use your information, including personal data, in accordance with the 

requirements under applicable data protection laws, including, from 25 May 2018, the 
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General Data Protection Regulation (EU 2016/679) (GDPR) and other applicable law, as 

set out in further detail in our Privacy Notice available at:  

www.gtbankuk.com/privacy-policy.  

36. INFORMING YOU ABOUT SECURITY BREACHES 

36.1 We will inform you as soon as we are aware of any security breach that may have affected 

your account using the contact details which you have provided. We will also inform you of 

measures that you can take to mitigate any adverse effects from any such security breach.   

37. JOINT AND SEVERAL LIABILITY 

37.1 Where your account is a joint account, all parties to the account will be jointly and severally 

liable. This means that, if and when the need arises, all parties to the account are jointly 

and severally liable for any debts owed in relation to the account. Each account holder is 

liable to pay the full amount of the debt, not just his or her own share. We can decide to 

pursue one or more of you for any outstanding debts. We can’t collect the same debt twice. 

So, if an account holder pays off the debt in full, we can’t collect the same debt from you. 

He or she might then have a claim against you, depending on what’s been agreed between 

you. Any credit balance is owned jointly by you both, unless you’ve previously agreed 

otherwise and you have notified us of the agreement. . 

37.2 Whilst there may be a mandate on the account which determines in what circumstances 

monies can be withdraw or instructions provided on the account, the account mandate will 

not affect joint and several liability.  

38. MINIMUM BALANCE REQUIREMENT  

38.1 This is only applicable to “sole” or “joint” personal account holders. 
38.2 With effect from 2 July 2018, you must always maintain a minimum balance of £50,000 

(or its equivalent) with us across all your accounts on a daily basis.  
38.3 The minimum balance can be spread over any combination of accounts, including 

Current, Savings, Fixed Term Deposit, PAD and Mortgage Security Deposit (if 
applicable) and across accounts in any currency (GBP, USD, EUR). 

38.4 Interest will be charged daily on the shortfall between £50,000 and your aggregate 
account balance(s) at a rate (currently 5% per annum, which is subject to change). For 
example: if your aggregate balance has a shortfall of £10,000 and you do not deposit 
adequate funds to cover this for one day, the charge interest payable by you will be 
£1.37. This deduction will be applied daily until after the sixth month when your 
account(s) will be closed. 

38.5 Applicable sum of charges will be debited to your GBP current account twenty-one 
(21) days after you receive your statement with a maximum charge of £2,500 per year. 

38.6 Account(s) of customers with balances lower than the £50,000 threshold for six (6) 
consecutive months may be closed. In such instance, we will contact you to make 
arrangements to either transfer the relevant funds to an account with another financial 
institution. We are happy to issue a GBP cheque in your name and forward it to your 
nominated address or for you to collect in person at our office. 
 
For full details, please refer to the below link on our web site to view the “Minimum 
Balance Requirement” document: https://gtbank-
uk.files.svdcdn.com/production/general/Minimum-Customer-Balance-
Requirement.pdf?dm=1764683249 . 

39. INACTIVE ACCOUNTS 

We will treat any account covered by these Terms and Conditions as dormant if there has 

been no activity on any account relating to the same customer for at least one year. We will 

write to you at least two months before we close the account. This notice will explain why 

your account is being closed; what you can do to keep your account open; what will happen 

to any money in the account; and how you can reclaim your money.  

If you have money in a dormant account, it will remain your property (or if you die will form 

part of your estate). 

http://www.gtbankuk.com/privacy-policy
https://gtbank-uk.files.svdcdn.com/production/general/Minimum-Customer-Balance-Requirement.pdf?dm=1764683249
https://gtbank-uk.files.svdcdn.com/production/general/Minimum-Customer-Balance-Requirement.pdf?dm=1764683249
https://gtbank-uk.files.svdcdn.com/production/general/Minimum-Customer-Balance-Requirement.pdf?dm=1764683249
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40. COMPLAINTS AND THE FINANCIAL OMBUDSMAN SERVICE 

40.1 In the event that you are unhappy with the service we have provided, you can make a 

complaint to us:  

In Person  Visit our offices and speak to one of our staff:  

Guaranty Trust Bank (UK) Limited,  

10 Great Castle Street, London W1W 8LP  

Monday – Friday (excluding UK bank holidays)  

9am to 5pm  

 

By Post  Compliance Department  

Guaranty Trust Bank (UK) Limited,  

10 Great Castle Street, London, W1W 8LP  

 

By e-mail  complaints@gtbankuk.com  

 

By Telephone  020 7947 9700  

+44 20 7947 9700 (from abroad)  

(ask to speak to your Relationship Manager or 

to one of our Customer Services team)  

Calls may be recorded and monitored to establish 

facts and for training and quality purposes  

 

Our Website  www.gtbankuk.com   

  

40.2 We aim to resolve your complaint to your satisfaction as quickly as possible. Where we are 

unable to do so within three working days, we will write to you acknowledging receipt of 

your complaint and provide you with a summary of our complaints process. We are then 

required to provide a final response to your complaint within eight weeks. If we are unable 

to resolve your complaint within four weeks, we will write to you to provide you with an 

update on our progress. 

40.3 If we are able to resolve your complaint within three working days, we will write to you with 

a summary of your complaint and what we have done to address it. 

40.4 If your complaint relates to a payment, we will normally respond within fifteen working days, 

but if we are unable to do so we will provide you with an update and provide our final 

response within 35 working days. 

40.5 If you are unhappy with our final response to your complaint, or if we have not resolved 

your complaint within eight weeks (or 35 days for complaints relating to payments), you 

may be able to refer your complaint to the Financial Ombudsman Service. If you are not 

eligible to refer your complaint to the Financial Ombudsman Service, then your complaint 

will be handled in accordance with our complaints policy.  

 

40.6 Further information about how we handle complaints is available on our website 

www.gtbankuk.com.  

40.7 Alternatively, you may visit www.financial-ombudsman.org.uk for further information or 

write to the Financial Ombudsman Service at Exchange Tower, London, E14 9SR or by e-

mail to complaint.info@financial-ombudsman.org.uk.  

41. FINANCIAL SERVICES COMPENSATION SCHEME 

41.1 Your eligible deposits with Guaranty Trust Bank (UK) Limited are protected up to the total 

of £120,000 by the Financial Services Compensation Scheme, the UK’s deposit guarantee 

scheme. Any deposits you hold above the limit are unlikely to be covered. Further 

information is provided in the Account Opening Application Form and available on request. 

Alternatively, you may visit www.fscs.org for further information. 

mailto:complaints@gtbankuk.com
http://www.gtbankuk.com/
http://www.gtbankuk.com/
http://www.financial-ombudsman.org.uk/
mailto:complaint.info@financial-ombudsman.org.uk
http://www.fscs.org/
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42. UNCLAIMED ASSETS SCHEME 

42.1 This section does not apply to customers who are under the age of 18, Money Market 

Accounts or Foreign Currency Accounts. 

42.2 We participate in the Unclaimed Assets Scheme established under the Dormant Bank and 

Building Society Accounts Act 2008. 

42.3 If you have an account with us, including an account that we have closed in accordance 

with these Terms and Conditions but we have not been able to repay your money to you, 

and there has been no activity from you in relation to that account for at least the last 15 

years, we may transfer your balance to the Unclaimed Assets Scheme at Reclaim Fund 

Limited ("RFL"). We will give you at least 30 days' notice before we transfer any of your 

money to RFL. RFL is a not-for-profit reclaim fund which is authorised and regulated by the 

Financial Conduct Authority. 

42.4 Upon transfer of the money to RFL we will close your account in accordance with clause 0 

of these Terms and Conditions (unless is has already been closed). 

42.5 You will still have the right to your money after it has been transferred to RFL. We will handle 

all repayment claims and so you should ask us (and not RFL) for your information about 

having your money repaid to you. 

42.6 Both we and RFL participate in the Financial Services Compensation Scheme ("FSCS"). The 

transfer of the money to RFL will not affect any entitlement you have to compensation 

under the FSCS. 

43. TAX ON CREDIT INTEREST  

43.1 Interest is paid Gross; we will not deduct tax automatically from your interest. You may have 

tax to pay on any interest received that exceeds your Personal Savings Allowance. If so, it 

will be your responsibility to pay any tax you may owe to HM Revenue and Customs (HMRC).  

Further information on the Personal Savings Allowance can be found at www.gov.uk. 

44. OBLIGATION TO REPORT INCOME AND INFORM THE BANK OF ANY CHANGES TO YOUR 

PERSONAL INFORMATION 

If you are connected with a country outside of the UK (for example, because you have 

income or assets there, or are domiciled or resident there), you may be obliged by law to 

report your worldwide income to a tax authority in that country. You should take advice if 

you are in any doubt about your reporting obligations. You are also obliged to keep your 

personal information (such as your name or address) accurate and up to date. In case of 

any changes to your personal information, please contact us immediately and inform us 

about the changes to ensure that the information on your account is always accurate and 

up to date. 

45. BANKRUPTCY – FOR ACCOUNTS HELD IN THE UK 

45.1 For accounts held in the UK only: In the event that a petition for a bankruptcy order is 

presented against you then you agree that we may: 

45.1.1 suspend or stop your ability to make payments; 

45.1.2 ask you to return any debit cards and cheque books you have; 

45.1.3 refuse to act on any instructions given by you or anyone else to make any 

payment(s) out of your account unless you have previously obtained an 

appropriate order from the Court; or 

45.1.4 set up a separate account(s) in your name to which any of your future 

payments in will be credited. 

If we are notified that any other court order or arrangement has been entered into in 

relation to your account which requires authority to be obtained from a third party before 

we act on instructions to make payments from your account, you agree that we may take 

any of the actions set out in the first three bullet points in clause 47.1 above until we 

receive appropriate authority from the relevant third party. 

46. OUR RIGHT OF "SET-OFF" 

46.1 If: 

46.1.1 Any accounts you hold with us are in credit, and 

http://www.gov.uk/
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46.1.2 You have failed to pay us any amount which you owe on any other accounts 

you hold with us anywhere (including any card accounts and those in 

different currencies). 

We may use the money you hold with us to reduce or repay the amount which you owe us. 

This is called our right of "set-off". 

46.2 We can use our right of set-off in respect of accounts which are in your sole name and 

accounts which are in joint names as follows: 

Account in credit held in name of: 
Right of set-off can be applied against monies 

owing on accounts held by: 

A A 

A A and B 

B A and B 

A and B A and B 

 

46.3 We will not use our right of set-off against any money which we hold in an account in your 

name which you have advised us is not yours. We will also not use our right of set-off 

against any money which we are required to hold by law in an account in your name for 

someone else. We will not exercise our right of set-off, or we will limit out right of set-off, 

where we have information that to do so would cause you financial difficulties in respect 

of meeting your essential living expenses or any priority debts i.e. the mortgage on your 

home.  

46.4 If we decide to use our right of set-off, 

46.4.1 we will tell you why and when it will be done unless we reasonably believe 

that you will try and prevent us from obtaining repayment of the money which 

you owe us by exercising our right (in which case we will tell you promptly 

after we have exercised our right and the amount(s)); and  

46.4.2 in doing so, we may (and you irrevocably authorise us to): 

(a) bring to an end any fixed term deposit period applying to any of the 

accounts you hold with us and adjust any interest payable by us; 

(b) convert to sterling any balance that is in a currency other than sterling at 

the exchange rate that applies at the time;  

(c) and in doing so we will have no liability to you.      

47. CANCELLATION OF YOUR ACCOUNT 

47.1 For a period of 14 calendar days after the date we open your account (excluding Time 

Deposit Customers and Premium Advantage Deposit Accounts), you have the right to 

cancel your agreement with us by closing your account. You can do this by writing to us at 

60-62 Margaret Street, London, W1W 8TF. We will give you all your money back together 

with any interest it has earned. We will ignore any additional charges and any notice period 

that applies to your account.  

48. TRANSFERRING YOUR ACCOUNT 

48.1 We may transfer you from your existing account(s) to other account(s) we believe are 

appropriate for you if your existing account(s) are no longer going to be provided by us, or 

if we introduce new eligibility criteria or change any existing eligibility criteria for such 

account(s) and you do not meet this. We will give you at least two months' notice of this. 

You can close your account within 30 days of it being converted without charge. 

49. CHANGING OUR BANKING HOURS AND PRACTICE 

49.1 We may change our banking hours, banking practices, availability of our Banking Hall and 

similar matters by giving you notice in our Banking Hall or in the community press or by 

post (which includes statement messages and secure e-messages). If we plan to close or 

move our Banking Hall, we will give you at least twelve weeks' notice by post. We will tell 

you how we will continue to provide banking services to you. 
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50. TRANSFERRING RIGHTS AND OBLIGATIONS 

50.1 We may transfer all or any of our rights in relation to your account. We may also transfer 

any of our obligations but only to someone we reasonably consider capable of performing 

them and who is authorised by the Prudential Regulatory Authority or recognised by the 

Financial Conduct Authority as being able to accept deposits and perform all the services 

we provide to you. This includes us appointing another GT Bank Group company as our 

agent (i.e., to act on our behalf) for debt recovery purposes. You may not transfer any of 

your rights or obligations in relation to your account or transfer or assign any account or 

deposit. 

51. NOT ENFORCING THESE TERMS AND CONDITIONS 

51.1 We may occasionally allow you extra time to comply with your obligations or decide not to 

exercise some of our rights. However, we can still insist on the strict application of these 

terms later on. 

52. YOUR STATUTORY RIGHTS 

52.1 Nothing in these Terms and Conditions will reduce your statutory rights including your rights 

relating to mis-described accounts or services, the fairness of terms on which they are 

provided to you, any rights you may have to close your account or claim compensation. For 

further information about your statutory rights contact your local authority Trading 

Standards Department, the office of Fair Trading or the Citizens Advice Bureau. 

53. GOVERNING LAW AND LANGUAGE 

53.1 For accounts held in the UK, these Terms and Conditions are governed by the laws of 

England and Wales as are our dealings with you until the time your account is opened. 

53.2 These Terms and Conditions are in English and all communications we send to you will be 

in English. 

 


