GTCO

Guaranty Trust Bank (UK) Ltd

GTBANK UK BUSINESS INTERNET BANKING SERVICE APPLICATION FORM

The Guaranty Trust Bank (UK) Limited Business Internet Banking service provides you with a convenient and secure
way to process single and bulk payments online. It enables you to make domestic and international payments in GBP,
EURO and USD currencies. You will need to hold or be applying for business or operating accounts in order to be
eligible for this service.

You will also be required to accept our terms and conditions both on this application form and when you access the
Business Internet Banking service for the first time. Please complete this form appropriately with the details of
employees who will have access to the company’s accounts and their corresponding privileges.

SECTION 1: COMPANY INFORMATION

COMPANY NAME

':l Sole Proprietorship EI Partnership
[ ] Private Limited [ ] Public Limited

EI Charity/Trust EI Others

TYPE OF ORGANISATION

Please specify

SORT CODE 6 0 8 3 0 3

ACCOUNT!?

1. Kindly provide us with any of your GTBank UK account details 1f you already hold account(s) with us.

SECTION 2: SET UP PARAMETERS

Organisation limit

How many signatory
categories 2 in your org.?
Number of approvers 3 per
transaction

Approval workflow 4 EI Non Sequential

NOEI

El Bank to decide

Will you be making bulk
payments using files?

File type

[] BACs standard 18 (ixt)

[ ] Tab delimited file (txt)

[] csviie (esv)

EI MS Excel (xls, xIsx)

Approval mode 5

D Cumulative mode

El Per transaction

Will you like to use a payee
or beneficiary list 6?

El Yes

DNO

1. Organisation limit is the maximum amount per transaction that an organisation can process over our Business Internet Banking platform.

It should be noted that the figure will hold true for all currency types.

2. Signatory categories refer to a logical grouping of approving authorities in an organisation e.g. signatory A, B or C etc.

3. Number of approvers per transaction is the maximum number of approving authorities that will be required to approve a payment.

4. Approval workflow determines how a payment will be circulated for approval by the system. Please note that the Bank reserves the
right to change a selected option if the same will cause a breach of the customer’s mandate.

5. Approval mode refer to the choice of checking batch payments initiated both by the file upload facility and single transaction facility
against the approval limit of the approving authority either per transaction or by the sum of all payments in a batch

6.  Payee or beneficiary list refers to details of regularly paid individuals or organisations whose account details can be pre-stored on the

system.
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SECTION 3: APPROVAL MANDATE

This section may require assistance from a member of staff. Values provided in completing the table must match with
the organisation’s approval mandate.

Organisation’s approval
mandate statement

No of approvers required
per transaction
Example - Sign C 1 Signatory B Signatory B No

Signatory category Alternate category!’ Next category? | Can Override3?

1. Alternate category refers to another category of signatory that can act on behalf of the originally assigned category.

2. Next category applies to customers set up with sequential approval workflow alone. This refers to the next category expected to
approve a payment.

3. Override function effectively gives the privilege to shorten the number of approvers required to approve a payment.

SECTION 4: USERS, ROLES AND AUTHORITY LEVELS

Our Business Internet Banking service is able to provide custom roles customised to your organisation’s needs however
the roles that are envisaged will be useful to most organisations include administrators, initiators, viewers and
approvers. Every user nominated by your organisation to access your account(s) via our Business Internet Banking
service must use a security token device and this will be billed to your organisation at £15 per device

Kindly indicate the functions your organisation will want set up against eachrole in the table below:

FUNCTIONS ADMIN | INITIATOR | VIEWER | APPROVER | (CUSTOM1) | (CUSTOM2)
Balance enquiry, account

tracking and account D

statements

Initiate all types of payments
and transfers

Approve all types of
payments and transfers

Approval, payments and
exception reports

User administration
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Users list: kindly complete the table below with details of user(s) i.e. authorised employee(s) who have or will have
access to your corporate account(s). The approving users or custom users with approval authorities must be appointed

on the mandate form for your account(s) with us.

Administrators

First Name Last Name Email Address (block letters only)
Initiators
First Name Last Name Email Address (block letters only)
Viewers
First Name Last Name Email Address (block letters only)
Approvers

. Email Address (block | Signatory Approval
FirstName | Last Name letters only) Category Limit '
Custom1

. Email Address (block | Signatory Approval
GULOSICTI SO ELL letters only) Category Limit 1
Custom2

. Email Address (block | Signatory Approval
AL | Lo el letters only) Category Limit

1. Limit specified is an absolute figure for all currency types. The system will not calculate currency equivalent
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DECLARATION

We have read and agree to the terms and conditions of the Guaranty Trust Bank (UK) Limited Business Internet
Banking service.

AUTHORISED SIGNATORY DATE
AUTHORISED SIGNATORY DATE
AUTHORISED SIGNATORY DATE
AUTHORISED SIGNATORY DATE

Kindly return completed application forms by post or in person to Guaranty Trust Bank (UK) Limited, 10 Great
Castle Street London W1W 8LP. Alternatively, completed forms can be scanned and emailed to
customerservices@gtbankuk.com
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B usiness|nternet Banking Agreement
- #rms and @nditions

About Us

G varanty Trust2 ank hl‘l L imited is a company reglstered and established in England
and Wales under r¢ 1 YsZ1. Ourr office jandiead
Officetid &2 M argaret Street ondod WaWIT Our W Tregistration number is
52698271, Guaranty Trust 3ank (UK: Limited is authorised and regulated by the
Financial Services Authority being entered in their Register under Ref o . 460611
(uaranty TrustZank (UK[ilnited is a member of thek inancial Ombudsman Scheme
We are registered under the Liata Protection Act 194k under registration number
Z1313631 (see www ica gov uk.

1 Introduction

11 The C ustomer and the 3 ank agree that the Services (as defined below{ shall

be provided to the ustomer and will include thé dministrator and thetustomer

> elegates being empowered to agree the matters as described in thid greement on

behalf of it ustomer in all cases subject to the terms and conditions contained or

referred to in th& greement which shall continue until terminated in accordance with
the terms hereof.

1.2, The lustomer will .acting through its Primary User or its otherCustomer
Jelegateis( access the Services through the Guaranty Trust Uank site. isee
www.gthankuk.com(.

13. By signing the application form relating  usiness nternetBanking and
returning it to the3ank the Customer agrees to be bound by the terms of thié gree
ment which shall be in English and subject to the aws of iZland and Wales .

1.4, Defined terms used in this “greement are set out below

“Administrator” oy ustomer eleBate who is empowered to administer and main
tain the ongoing use of the Services by other @istomer dlegates

“Agreement” This agreement as modified from time to time including any supplemen
tary terms for the provision of the Services published from time to time

“Bank” {also we, us, our{ Guaranty Trust ank [UK{ Limited ialso GTZanki,

“Business | nternetBanking” (also Bi3{ Thed 2nk @ups’ business intemet banking
system.

“lbmputer” ny device or equipment of any kind used to access uskness nternet
Zanking including without limitation P(s.mobile phones and R s3

“customer” (also you, your. yours{ The business customer named on the application
form mentioned above

“Qustomer dlegate” nyfof the dmikistrator s or(Secondary User s wh fare
authorised from time to time to use the Services

“Customer @ide” I customer guides manuals belp text or similar documents
Wwhether in hard copy or in electronic form issued or made available by us to you at
any time in any format for use with the Services we provide

“Customer D" The unique identifier for your business which is issued to you by the
Zank in connection with the Bisiness nternet ahking Service

“Qustomer hstruction” Wy request instruction agreement or other communication
that is received by the ank through usiness nternet anking

“GTB ank G roup"(= E ank {UK( Limited its parent(: E ank Ple Nigeria and any
subsidiary or associated companies from time to time

“GTénk oken" The hardware device provided to you by the Bank which identifies
the customer delegate to the ank’s usiness niernet ariking Service

“Guaranty lrust @nk Be” The daranty aBk portal through which you access
Business Internet Anking .

“Login Code” means the unique code generated by the GTOank token we have
provided you for the purposes of accessing the Business hternet Bnking Service .

“Fayment fansaction” all the meaning given to the word "payment transaction” in
the Regulations

“An Mimber” The number you set up on your first use of yourls Eank Token(or alter
thereafter following the idnk's procedures(

“Regulations” The Pay Services
re enacted from time to time

2009, as restated and

“Regulated Byment rBnsaction” PAyment Transaction which is subject to the
Regulations

“tervices” Wy banking product or service provided by the3ank to thetustomer using
Eusiness internet B anking (including without limitation the empowerment of
‘ustomer Blegates to agree on behalf of the Gstomer the matters as set out in this
Agreement(.

“Security Aswer” means the answer $ to a security test or question(s{ you provided
us in connection with the Bsiness riternet aBking Service

2. The Services
21. The Services enable you to

21.1.  view accounts and give us instructions and agree terms and conditions in
relation to services you receive from us and accounts and products that you have
with us.being accounts services and products which are from time to time the sub
ject of isiness fternet ahking and

212 initiate applications, place orders, make arrangements. give instructions and
conclude contracts for or relating to services and products of any kind which we or
any other member of thelil nk rbup may offer from time to time and to agree or
authorise any other matter or thing with us or any other member of the T.adk rolip

22 By this @reement you authorise us and injthe case of the matters referred
to in Clause 2.2 all other members ofiT @nk réup to

221 act on and accepf ustomerInstructions apparently given by any.ustomer
Delegate in respect of any of the matters referred to in (lauses 2?.1.1 and 2.1.%

222, add tousiness nternet dhking all of your accounts whenever opened
which are the subject of #isiness aternet dhking

23 The Services (which we may vary from time to time{ include without
imitati ining balances on a choice of payment methads including
overseas payments up to daily limit subject to application forward dated payments

viewing of transaction details of payments made transfers between accounts
setting up access and control rights for other users online ,access to the 8i2 Customer

G uide and a variety of other services The Services available may vary depending

upon the typ&of omputier such as hand held devicés used to accesSusiness

Internet Binking

24 In order for aCustomer nstruction involving a payment to be properly
executed. the Gstomer must provide the dhk with the payee's bank sort code and
account number or. where applicable. the bank identification code (BiCi or other
relevant identification of the payee’s bank and the payee's international bank account
number (;iSAN( or other relevant account number and/or such other information if
any as the Bnk may advise the ustomer of from time to time

2.5. Your consent to Gstomer nitructions is given by using the T GnE Token
Security @vice i6 conjunction with a Pin ulber akd appropriate ustdmer il
Security sswer and User :D.

2.8. Your consent to (stomer nstructions involving Payment Transactions can
only be withdrawn in respect of forward dated Payment Transactions by calling the
3ank on 0207 947 970C

2.7 For details of cut off times for payments please refer to out ustomels uide
Br details of maximum execution times in respect of Regulated Payment
Transactions, please refer to the Service(uide

28 The rustomerand the mnk may agree financial limit § wpon the amount §
which can be the subject of (Ustomer hstructions . Such limits will be confirmed in
writing on the application form in the first instance and in writing for subsequent
amendments

a. Registration procedure

31 You will be advised of the Registration Procedure upon the setting up of your
Business Internet Anking account _

4. Customer instructions

4.1 We will only accept@ ustomed nstruction if it has been effected through
2 usingss ntern2t anking where access t8 usiness nterneanking appears to
have been obtained using the appropriate login ((ustomer ID and Pin number in
accordance with the Customer (uides and this Breement .

4.2 You request and authorise us to treat all apparently validCustomer
hstructions received by the Bnk as instructions or other communications properly
authorised by you.even if made fraudulently and even if they conflict with the terms
of any other mandates given by you at any time concerning your accounts or affairs
Subject to our obligations in( lause 4.1, we shall be under no other obligation to check
the authenticity oftustomer nstructions or the authority of the person or persons
giving them

4.3 You are ible for the and ofCustomer
hstructions and for ensuring that they will achieve your intended purpose We are
not liable for any loss or delay where the contents of & ustomerinstruction are
inaccurate or incomplete

4.4, ‘We will act in accordance with your/youl ustomeb elegates Instructions
subject to these terms

a5, If you request us to cancel or modify any lustomer nstruction we will make
all reasonable efforts to comply with your request. Fowever we are not liable for any
failure to cancel or modify the Ostomer nitruction if such a request is received at a
time or under circumstances that render us unable to comply with your request You
must be responsible for the cost of such action taken

48 ‘We and any other company in the GT3ank Goup are entitled to

. Debit your accounts, wherever they are situated and whenever they are
opened. with any amounts that we or such company. have paid or incurred in
accordance with a @stomer ristruction and

. Act and rely upon and treat as binding upon th€ ustomer amyCustomer
Instruction.
a7 ‘We may in our absolute discretion and without liability not agree to act on

or delay acting on alistomer hstruction if ;

471 itisarequest or instruction the effect of which would be to exceed any limit
imposed by the 3ank upon you generally or upon theC ustomerD elegate in question
or

4.7.2. it is an informal overdraft request namely a request or instruction that if
agreed to by us would cause your account to go overdrawn or over an existing
overdraft limi or

4.7.3. we know of or suspect a breach of security in respect of or in connection
with the operation of one or more of your accounts or the Services generally| or

474 The Qstomer nistruction is considered by us in our discretion to be of a
sufficiently high value to warrant the carrying out of additional steps relating to the
prevention of fraud. money laundering or terrorist activity

475  In our opinion, complying with such instruction would cause us to breach
any regulation to which we are subject

Where not unlawful to doso we shall notify you of any refusal by us to execute any
Customer hstruction invelving a Payment Transaction We may charge for any such
notification which may be given in any of the ways described inClause 11.8.4.

5. Confidentiality

5.1 Our Bisiness dhking Terms and Gnditions jssued to you and other
business customers set out your with us our use
and sharing with other parties of information about you and your affairs(“Your
hformation” . Without limiting theseB usiness Banking Terms and Uonditions you
agree that we may exchange Your nformation with members of the IF ankiroup
and others to provide you with the Services and to give effect to anyCustomer
hstruction .We may use other GT3ank G roup companies and/or third parties to
process information in accordance with our instructions to provide Services on our
behalf. Whether it is processed in the U or overseas,your information will be
protected. in accordance with data protection legislation by a strict code of secrecy
and security which all members of thés TankQoup their staff and any third parties
are subject to

6. Security Provisions/viruses,/spyware

61 You agree to and agree to ensure that afl ustomerelegates will comply
with the terms of this Agreement and any other reasonable instructions or
recommendations we may issue to you regarditg usiness nternetianking security
including, without limitation those contained in thel.ustomer Guides or as displayed
and accessible from time to time through thié uaranty Trust ank Site orusiness
hternet &nking -

8.2, You agree that it is your sole responsibility to set up maintain and regularly
review security arrangements concerning access to and use af the Services and
information stored on your computing and communications syslems and in particular
‘your and any of youf: ustomel elegates’ control of User i[>, Securityjnswer Pin

6.7 If you suspect any impropriety on the part of any ustometelegate in
connection withBusiness internet @nking or the Services or & ustomerDelegate
leaves your business, you must ensure that the Primary User or anidministrator
immediately takes all steps available to ensure that the Customer Delegate involved
is unable to access the Services

8.8 If you suspect any impropriety on the part of thé dministrator n connection
with @isiness rternet a@iking or the Services or the Mministrator leaves your
business,you must immediately take steps to replace suchAdministrator and to
ensure that the Administrator is unable to access the Services.

8.9, You are responsible for the security of any SecurityD evice held in any man
ner by you or yourCustomer Rlegates We shall not be liable to you or to third parties
for any loss whatsoever arising from the copying tampering or unauthorised use of
any Security levi

£.10. The Wsiness riternet adking is accessed through the mternet which is a
public system over which we have no control t is therefore your duty to make sure
that any @mputer is free from and p against spyware
computer viruses and other invasive destructive or disruptive components and has
installed on it up to date(and where relevant regularly rurf anti virus and anti spyware
software, a firewall and security patches

6.11.  You agree that you are solely ible for the 1ce and

of any browsef omputer and matters referred toCin lau8elOncluding the prompt
adoption by you of all security patches and other security measures issued or
recommended from time to time by the suppliers of such browsers: omputers’
operating systems and other matters referred to above and we shall not be liable for
any damage to/ or reduction in the performance of yourComputer system or any part
of it by the installation and or use of any browser version Securityevice or other
matters referred to above required to use the Services You agree to use a browser
version and operating system that is supported by fusiness hteret @nking .

612, Once you have logged on t6 the nteBhet anking Service ygu an§ ustomer
[elegate must not leave the computer terminal or other device from which you have
accessed thez usiness Internet Banking Service unattended or let anyone else use
it until youlany ustofier elegate have logged off tBe usinesé nterneBanking
Service.

6.13.  We will not be responsible for any loss of or damage to your data software ,
Computet computer networks. telecommunications or other equipment caused by
you usingisiness ritemet aBking unless such loss or damage is directly and solely
caused by our gross negligence or wilful misconduct

B.14.  We will never send you an email or telephone you to require you to verify or
supply your L ogin(: ode User;l2, Pin humber or Security Answer & ny such request
by email or telephone call should not be answered and you should immediately report
the same to ourlelp dsk

615. i Il notifications by you under thisC lause€ are to be made by calling the
Business nternet Zanking Online Helpdesk on C2C 7947 S7CC. All notifications in

respect of> ustomer: nstructions involving Payment Transactions must be given by
the Lustomer to the lank without undue delay and in any event no later than 13 ithir-
teen( months after the debit date pn becoming aware of any unauthorised or
incorrectly executed Payment Transaction

A Security Devices

71 We grant you a non exclusive non transferable licence to use any Security
> evice (including the = T ank Token{ afd or to install any Security evice Title to and
rights in the Securitfevices belong to us and, except for the specific rights granted
to you by this licence neither you nor ey ustomér elegates will acquire any rights
whatsoever to the Secuility evices which will remain the property of tillz ank The
right to use such devices will terminate immediately upon termination of this
Agreement

7.2 We will make all reasonable efforts to ensure that any SecuritP evice that

we provide to you will perform as necessary to permit access t8 usiness internet
B anking as and when required You will notify us immediately if any SecurityD evice
fails to function correctly.

73 We shall have no liability for breach of any implied term as to satisfactory
quality merchantability or fitness for purpose of any SecurityDevice .

7.4 You will {and will ensure that your Customer Delegates! take reasonable care
of any Security bvice so that it does not become stolen lost damaged or faulty

7.0, fccess to the & ahk ubiness ntérnet anking Service is obtained by using
the CT'tink Token in addition to the User ;Dand (ustomer :Dwe provide to you. A
Security Aswer which you set up at the first log on will also be required The T 6ni
Token Is provided to you at a fee of £ 15, If at any time the Token locked and you are
prevented from accessing our site and services we will attempt to unlock the Token
fwe are unable to do so within Zhours we will replace the Token free of charge once
inany 12 month period. Any Token lost or stolen will be replaced at the Gstomer's
cost.

8 Security Mswer reset and security device reissue

21 Qur procedures for re setting Securfty nswer and replacing Securit evices
are available by calling our WT ank Help llesk on D20 7947 9700. When the
C ustomerD) elegate calls the caller will be taken through security procedures in order
to identify the caller as aC ustomerD elegate I or the purpose of clause8.2 below
A ony request to activate or de activate a customer delegate can only be made by the
HNdministrator

a2 You hereby request and authorise us from time to time without further
authority or notice from you to act upon any telephoned request or instruction to re
set any Sedurity nswer or to revoke #nd or deactivate any Security evice of a
ustolher elegate or to issue ahd or to replace a Securily evice to anfustomer
elegate or to block the use ofdhe usiness nternét anking Services by a particular
(2 ustome® elegate made through theH elpl esk: n addition you agree that we shall
not be liable to you or any third party for any loss or damage suffered by you or any
third party arising from any such request or instruction being unauthorised or
fraudulent provided we have gone through our normal security procedures in relation

N umber or @gin ode Passwards Secufiity evices and amesstﬁ [
Banking
6.3 You must ensure that yoGr ustomdd elegates keep theil oginC ode, User

D, Pinhumber Security A nswer and Security | levice secure and secret at all times

and take steps to prevent unauthorised use of thelr oglé ode Usdl:  Pif umber
Security A nswer and Security I evice provided to them. For example. Customer
Delegates must

never wi or otherwise record thkir ogih ode UsdLor PinMumber or
Securlly Mswer in a way that can be understood by someone else or for any other
reason as set out in the Ostomer uides |

. avoid any Usetlbr Pin umber or Security @swer which is easy to guess
such as the Rlegates telephone number or late of ith @nd never reveal their Pin
bmber or de of ifh to anyone else including their business colleagues or our
staff and

6.4, You and youf> ustomerlelegates must not permif> ustomerlelegates to
access Bisiness dternet ahking or the daranty Trust gk Site from any public
internet access point [e g ,cyber /intemet cafesi,

6.6, You must notify us immediately of the following
. any unauthorised access tausiness Internet Banking . or the Cuaranty Trust

Eank Site, or any transaction or which you or any of your
Lustomer izlegates knows of or suspects jor

. if you suspect someone else knows the offin ade Pin umber Ustk or
Security Aswer of one or more of theCustomer Blegates or has access to their
Security Bvice n the event of any such breach or suspected breach of security you
must ensure that all youf ustomed elegates change theil ogiC ode Pih umber
User idind Security nsWer as appropriate to one that has not previously been used

6 You hereby agree to comply immediately with all reasonable requests for
assistance from us and/ or the police in trying to recover any losses or identify actual
or potential breaches of security including without limitation, giving us prompt access
to any @mputer or hand held devices .

to identi ion of the person calling and you agree to keep us fully compensated in
respect of any and all losses costs or expenses we may incur in dealing with any
claims or demands arising therefrom .

B3 We shall not be liable for any losses arising as a result of a refusal by the
Help Lesk to carry out any of the matters referred to in Clause 2.1and 8.2,

9. Disclaimer

9.1, We do not warrant that the infoermation available through the Services is
accurate sufficient or error free or that such information is current and up-to-date at
the time it is accessed

10 Fees and changes to the agreement

101 You agree to pay our scale of chargesi if any for providing the Services as
we advise you from time to time We may vary our charges and the frequency and
dates of payment on giving you not less thad® days notice and  laud®.3 shall
apply to any such notice We reserve the right to make a charge for any replacement
Security Bvice where such replacement is necessary as a result of any breach by
you or any of your(: ustomer!} elegates ofl; lause7.4. These charges are in addition
to any charges for particular banking or other services we might provide in response
to your@stomer hstructions through the Services

102, We reserve the right to change the charges for using thé usinessi nternet
Eanklng Service in the future. Before any such changes are made we will give you
: days notice prior to making the change. You may at any time up to 0 days after

notification of the change terminate thisA greement | f you do not terminate the
A greement within that time the new charges take effect and you autherise us to debit
your accounts with such charges without further notice

10.3.  Save in the circumstances set out atl().?above you authorise us to debit
any of your accounts with any charges for the Services

10.4.  We may change the terms of thisigreement subject to us giving not less
than two months' prior notice to you ar exceptionally such shorter period( other than
in the case of any varlations to our charged as is necessary for the effective operation
of the Services. flany time up to two months from the date of the notice you may .



without notice terminate this gheement without having to pay any extra charges for
doing so.

11, Our liability to you and your liability to us

111 Subject toClauses 11.z and 11.5 (inclusivei and Clause 11.10, we and/or
any other member of theésTtank foup shall only be liable for any loss damage or
delay which you suffer or incur as a direct result of our or the othérl¥ ankGroup
member's [gross] negligence or wilful misconduct and shall not be liable for any other
loss or damage of any kind

11.2. Ik either we nor any other member of the I aniG roup shall in any event
be liable to you for any loss of business or profits or data or indirect consequential
orspecial loss or damage arising out of your use of or in connection with, Business
i ntemigt anking or the Services whether or not we or that other member of thé T
8 anke roup has been advised of the possibility of such loss or damage and whether
or not arising out of negligence , breach of this greement or otherwise

11.3.  heither we nor any other member of thie Eank Group purports to exclude
or limit liability in relation to fraud personal injury or death

114 To the extent of a successful claim against us or any other member of the
G LT ankiroup | e for direct loss arising as a result of its [gross] negligence or wilful

misconduct only relates to all or part of the principal amount payable under a
C ustomer; nstruction (such amount the ‘Lost Principal’i, the relevant member of the
(3TAnk rgup shall be liable for

11.4.1. the lost Principal :and

11.4.2  any interest which might reasonably have been earned in relation to thd ost
Principal provided that any interest payment shall be reduced accordingly il d any
interest or other charges which would have been payable by you were not charged as
a result of the losg or b pny interest was earned by you which would have not
otherwise have been earned

11.5.  You will keep us and any other member of ti& T ank: roup fully compen
sated in respect of any and all losses costs or expenses we or any other member of
the & ahk rdap may incur in dealing with any claims or demands which may be
made against us or any other member of the Tiabk roup as a result of H

11.5.1. any breach by you of your obligations under this &reement pr

1152 . us or any other member offithe T afik roup acting on anySustomer
i nstruction or other communication relating to the Services whether or not such
[lustomer | ion or com ication was (a( ised by you . or (biin an agreed
form

11.6.  You are responsible for obtaining if you consider it appropriate insurance
cover at your cost for any loss exceeding the limit set out i laus&1.2 or for any
loss for which we are not liable to you

117  We are not obliged to monitor your use of the Services for any failure by you
to carry out your obligations under this greement including your security duties under
Clauses fand Tor to notify you of any such failure

11.8. Continued provision of the Services when you are in breach of this
greement whether or not we have knowledge of such breach,shall not prejudice or
constitute a waiver of our rights under this freement (including without limitation
Clause 4( which shall remain in full force and effect.

11.9.  hotwithstanding the foregoing provisions we will refund you the amount of
any transaction carried out in accordance with any instruction where your or your
C ustomdd elegate’s unique User :[>, Pihk umber. L ogih: ode or SecurityAnswer
has been fraudulently used without your or yolir ustomet elegate's authority and
you or youlf ustomerLelegates have not been negligent or in breach of the provisions
of( lauset and 7 and/or have not acted fraudulently and,/or have not acted without
reasonable care. When we are liable for any unauthorised transaction, we will credit
your account with any money lost up to the amount of the transaction and any related
interest and charges as soon as reasonably practicable We will have no further
liability to you_

11.9.1. We will take reasonable care to ensure that any information provided to you
by theBusiness ntemet d@hking Service is an accurate reflection of the information
contained in our computer systems or where the information is provided by a third
party. accurately reflects the information we receive from that third party

11.89.2. We shall have no liability whatsoever for( i any equipment software or
associated user documentation which any party other than us produces at any time
for use in connection with thes usiness$ nternetianking Service or( (i any services
through which you access theBusiness ntemet Bnking Service or which you access
through the services usiness htermet &nking Service which are not controlled by
us.

11.9.3  We are entitled t pend any Service pi to you under tt
i nternetlanking Services without notice where we consider it necessary or advisable
to do so for example to assist with an investigation or to protect you or us when there
is a suspected breach of security or we need to suspend th& usinessinternet
3 anking Service for routing non routine emergency maintenance or other reasons
or if you do not use the service for 12months .

11.9.4. Where not unlawful to do so we will use reasonable efforts to inform you
without undue delay through letters or e mails or on th& uaranty TrusBank Site if
any service under the usiness nterne anking Service Is not avallable or is
suspended or withdrawn Any such notification shall be made in accordance with
C lausel9.Z or by telephone or fax We are not liable for any failure delay or other
shortcoming by any third party with whom you have accounts or otherwise when they
are executing our instructions to them howsoever caused.

11.8.5. We shall not be liable to you for any loss you suffer due to any event or

circumstances beyond our reasonable control which leads to thié usinessinternet
3 anking Service being wholly or partly unavailable such as but not limited to
technical breakdown incompatible systems strikes or other industrial action iwhether
of not involving our employees! or communications or power failure or other events
beyond our control You may be able to reduce your exposure or loss by telephoning
us instead.

11.10.  Subject to the provisions of these Terms

11.10.1 You will be responsible for all losses {including the amount of any transaction
carried out without your authority if you have acted negligently and/or without
reasonable care so as to facilitate that unauthorised transaction or you have acted
fraudulently

11.10.2.You will be deemed to be acting negligently and/or without reasonable care
by reason of your failure to observe any of your duties or obligations set out a€ lause
6.7 and Rereof .

11.10.3: n the absence of negligence or fraud once you have notified us of any
unauthorised access t® the usiniss nternt anking service or unauthorised
transaction or that you suspect that someone else knows yolr ogirC ode Pin
N umbey Password User D or Security inswer (as the case may be{ iand may be able
to access the3 usinessi nternetB anking Service or appear to give | nstruction( you
will not be responsible for any further unauthorised Instructions given and effected
by us after we have had reasonable time to suspend th# usiness nterneBanking
Service in respect of your account [s|. For the purposes of this Agreement a
reasonable time will be 2< hours.

11.10C.4. We will require you to assist us and the police or other investigators in trying
to recover any losses.We may disclose information about you or your account to the
police or other Investigators in trying to recover any losses We may disclose
information about you or your account to the police or other third parties if we think
it will help prevent or recover losses

11.11.  You should seek and obtain relevant professional advice before making any

investment decisions arising from anything advertised on our site or our services
Nothing in the usiness Internet Banking Service or our site constitutes an offer or is
to be regarded as Investment legal tax or other advice and Is not to be relied upon
by you or any third party in making or failing to make any decision

12 Your and our liability and #gulated ayPent ranfactions under the
Payment 8rvices e@ulations

121 The provisions of this Clause 12shall only apply where the Customer has
not effectively agreed with the ank under laus that Regulatiofi2 or any
amendment, reinstatement or re enactment of it ¢f the Regulations shall not apply

122 Where Clause 121 applies to the @stomer in the event of any conflict
between the provisions of thik. lauseldnd any other provisions of this Agreement
then the provisions of thi€ lause ‘bRall prevail but only to the extent necessary to
resolve such conflict

1 Subject to Clause 12.4 and 12.5 the @istomer shall be liable up to a
maximum of S(for any losses incurred in respect of any unauthorisedCustomer
hstruction involving a Regulated Payment Transaction arising

a( from the use of a lost or stolen login Code . Customer ;I Pin imber Password or
Security lzvice or

b ( where theCustomer or any of itslustomer Elegates has failed to keep the
personalised security features of anyL ogirC ode C ustomer :(2, Pin\umber, Password
or Security Bvice safe from the misappropriation of any such Password or Security
Device.

12.4. The ustomer shall be liable for all losses incurred in respect of any

and address together with a specimen signature in accordance with the Procedures
h addition you agree that as part of the process of appointing any Primary Usetr you
will provide a specimen signature of such Primary User and that it may be necessary
for us to take steps to identify such Primary User in accordance with the Procedures

18. The Payment Services 15 2009 :the Re i i

181 To the fullest extent that is permitted by law thelustomer agrees that the
provisions of the Regulations including without limitation those currently numbered
as specified in Ruse bekw shall not apply to the ustomér any of its ustomer:
Delegates or other parties acting on its behalf .

18.2.  The relevant provisions of the Regulations referred f in ldl&4 include
without limitation

. Regulation42(

in respect of changes in our interest rates and charges:

Regulation 48 in respect of our charges for making itemised charges
ava\lable on request;

. Regulations4 0, 60, 62, €3, 64, 75 and 77 all as from time to time amended.
restated or re enacted

18.3.  If at the date of thishgreement it is not permitted by law for th&€ ustomer to
agree the matters referred # in |di%@ andl&above but subsequently such

unauthorised Ustomer involving a Payment Ti ion where
the @stomer any of its stomer elBgates or other party acting on its behalf

a( has acted fraudulently| or

b ( has with intent or gross negligence failed to comply with its or their obligations
under this greement relating to :

the issue ofL ogifi odes Customéd? ‘s Pinfumber. Passwords. Security
Devices and procedures relating to such matters and the keeping of such matters
safe or

the notification by th&€ ustomer in accordance with lauseéi and without
undue delay on becoming aware of the breach of loss theft misappropriation or
unauthorised use of any Password or Securitylzvice or the procedures relating to
such matters.

12.5. Subject toC lauses121 to 1.4, where €iustomer nstruction involving a
Regulated Payment Transaction is not authorised by th€ ustomer thetank will
refund the amount of the unauthorised Regulated Payment Transaction to the state
it would have been in had the unauthorised Regulated Payment Transaction not taken
place

13. Authority and agreement from you

131, Without prejudice to any other authority covering the same matters you
authorise us from time to time to act upon written instructions conceming the
administration of Ausiness riternet &nking or the Services including the re setting
of Security Answers, the de activation , issuing and/or replacement of Security
Devices, the replacement of any Ostomer Blegate and the agreeing of limits.

132, Any instruction or request referred to i lausd3.1is to be or must purport
to be, signed as follows

. in the case of trustees all trustees must sign|
. in the case of a sole trader the sole trader must sign_and
. in other cases the instruction or request must be signed in accordance with

the then current bank mandate provided that in the case of a limited company one
signature must be that of a director in the case of a partnership one signature must
be that of a partner and

. in the case of an unincorporated club or society one signature must be that
of the Rairman or Secretary of the committee

133. Where any written instruction or request referred to in Cause 13.1 is sent
by facsimile ission or other ic communication.you authorise us without
further authonw ibut we shall not be obligedito act upon such instruction or request .
h addition you agree that we shall not be liable to your or any third party for any loss
or damage suffered by you or any third party arising from the facsimile transmission
or other electronic communi being ised or fraudulent and you agree
to keep us fully compensated in respect of any and all losses costs or expenses we
may Incur in dealing with any claims or demands arising therefrom

134  We shall not be liable for any losses arising as a result of any delays when
fllg:iting in accordance with written instructions howsoever given pursuant to tause

14. Termination

141 The Gstomer may terminate this gleement on not less than one month's
prior notice to the Ank and the adk may terminate this gréement on not less than
60 days prior notice to the @stomer _

14.2.  Either party may also terminate this/greement with immediate effect by
notice to the other if the other party commits a material breach of thiggreement or
becomes insolvent under the laws of any applicable jurisdiction

14.3.  Termination will not affect the rights and remedies of either party accrued
to the date of termination nor will it affect any provision of thish greement (including
without limitationClauses 11 and 19 which is intended to apply after termination .

14.4. Upon termination of thishgreement for any reason the SecurityDevice
licences referred infause ZAminate

15 Events beyond parties’ control
15.1.  Neither party will be liable for delay in performing or failure to perform any

of its obligations under this Zreement which is caused by circumstances beyond its
reasonable control. including. but not limited ta the failure. ion or

1t does become permitted by law whether because theCustomer has
ceased to be aficro-enterprise or a Small harity or otherwisg then theCustomer
agrees that the agreement of the @stomer to the matters referred toin ladses  18.1
and 18.2above shall take effect from such subsequent date .

19 Miscellaneous

19.1.  This §reement is the entire agreement between the parties concerning the
use of Jusiness hternet Hnking and supersedes all previous agreements
communications representations or discussions between you and us relating to it
Ay other agreements between us and you and for mandates relating to the conduct
of your accounts shall remain unaffected

19.2.  {iny notice to be given under this‘greement must be communicated by post
or through disiness riternet abking f by post the notice will be taken to have been
received Tays after posting by one party to the postal address most recently notified
by the receiving party if througl usinessinternet Bnking when it is sent and if by
emailfays from dispatch of the email .

1893 Where the (ustomer is a partnership this #reement will continue in force
unless revoked by notice given by any one partner notwithstanding any change of
name of the partnership, admission of new partnertstor any partner ceasing to be a
member of the partnership by reason of death or otherwise

19.4.  Where we introduce new services as part of the Services we may provide
them on supplementary terms which will be notified to you in accordance with this
Hreement

19.5. We and you both agree to comply with all applicable data protection and
other laws to the same or similar purpose in all relevant jurisdictions You confirm
that all employees and other persons whose personal or other data is transmitted
processed or otherwise handled have consented to such transmission processing or
other handling under this greement in accordance with these laws,or will do so prior
to any such transmission processing or other handling

19.6.  [Cach of the terms of this A greement is severable from the others and if one
or more of them becomes void illegal or unenforceable the remainder will not be
affected in any way References in thisigreement to clauses are references to clauses
of this ggreement unless expressly stated otherwise .

19.7.  Subject to the applicable laws of evidence each party agrees not to object
to the admission of the records iincluding computer recordsi of the other as evidence
in legal proceedings

19.8.  No Customer Delegate may be under the age of 18years.

18.9. To the extent permitted by applicable law the rights and obligations set out
in articledd and1 of irective’:00/31/EC  as implemented by thé lectronic
Commerce(EC Directivel Regulations 2002 as amended from time to time shall not
apply to any contracts between you and us concluded through the use df usiness
Internet 2inking or the Services

14.1U  Subject as provided below a person wha/which is not a party to this
Breement has no right to enforce any provision of this Agreement Members of the
T &nk fbup which are not parties to this A .and any sub of any
E dnk fup member may hel enforce this against you subject
to and in accordance with this/greement and any applicable regulations and laws
including without limitation the (ontracts (Rights of Third Parties{ Act 1989. The
parties to this &reement do not require the consent of any person who Is not party
to this #reement to rescind or vary this freement at any time

19.11. | nformation relevant to this greement under the Regulations will be

provided as and when changes are made and will be made available either under
. laud@.?  or by change to the ustomef uides You may obtain a copy of this
A greement by downloading it from th&IBH el entre or by making a request to the
Felp Mesk

1412 We may appoint other parties to provide some or all of the Services under
this greement You agree that such parties shall have the benefit of any provisions
of this greement which limit our liability

20. Electronic Satements

201, You agree that we may elect at our sole discretion to deliver your statement
to you only vid usiness Internet 3nking and not to provide a paper statement :f we
choose to do this we will provide you with at least two months' prior notice of the
change

20.2.  If we choose to exercise our right under clause 2C.1, you may request the
of paper delivery by writing to us

unavailability of telecommunications.data communications and computer systems
and services .war acts of terrorism . civil unrest . government actions. strikes
lock outs or other industrial action or trade disputes iwhether involving either party's
employees or those of a third party(. Any delay or failure of this kind will not be
deemed to be a breach of this fEreement and the time for performance of the
affected obligation will be extended by a period which is reasonable in the
circumstances

16. Electronic communications

16.1 For the purposes of the Consumer Credit /et 1974 (Electronic Communica
tions| Order 2004 (as amended from time to timd.any other laws or regulations from
time to time in force and generally,you and we agree to electronic communications
being sent or delivered between us and you through Bsiness ntemet afking

ar. Money laundering and other matters

171 We may take whatever action we consider appropriate to meet any
obligations either in the United fngdom or elsewhere in the world, relating to the
prevention of fraud ,money laundering or terrorist activity and the provision of financial
and other services to persons who may be subject to sanctions .

17.2.  These actions include but are not limited to investigating and intercepting
payments into and out of your accounts{particularly in the case of intemational trans
fers of funds{and investigating the source of or intended recipient of funds t may
also include making enquiries to establish whether a person Is subject to sanctions .

17.3.  We shall not be liable for any loss liability delay or cost incurred by you as
a result of us taking such actions;and we do not warrant that any information on our
systems relating to any payment messages and communications will be accurate or
complete to the extent that it relates to anf ustomer Instruction which is subject to
such an action when such information is provided

174, To help us comply with the above obligations you agree to comply with such
procedures as may be specified by us from time to tim¢ ‘Procedures, You also agree
that, if requested by us to do so. each time a Secondary User is appointed with
authority to make payments or otherwise authorise transactions on your behalf, you
will within seven days notify us in writing and provide the new Secondary User's name

21 Law and proceedings

211.  For account 9 held in the Unite ingdom this?greement and any dispute
claim or issue arising out of or in connection with it(whether of a contractual or
non contractual nature. such as claims in tort.for breach of statute or regulation or
otherwise( shall be governed by the laws of England and Wales. You and we
irrevocably submit to the non exclusive jurisdiction of the courts ofngland and
Wales

.2 Save in the case of manifest error our records will be evidence of your
dealings with us in respect of The usiness ntemet Banking Service. Our records
will be submitted and admitted as evidence in any legal proceedings notwithstanding
the fact that such records may not be originals [may not be in writing] or are computer
generated documents_You waive all rights to object to the submissions or admission
of such records in any proceedings.

22 Copyright & Other Intellectual Roperty

221 The entire design and content of the Site is the copyright of T zank U Ki.
All trademarks. brand names, logos and designs used on the Site or in connection
with the Bsiness rternet afking Service are our intellectual property

222 We have taken reasonable care to ensure that the information provided on
the Site or in connection with the Bsiness ntemnet anlRing Service is accurate and
current. However we do not make any representations or warranties of any kind ,
express or implied with regard to the accuracy .timelines reliability or completeness
of such information
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